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The Database Of External Quality Assurance Results Of The Asia-
Pacific Quality Register As A Key Tool For The Development Of
QAAs And HEIs

Vladimir Navodnov, D.Sc., Professor,
Director of the National Centre for Public Accreditation,

Galina Motova, D.Sc.,
Deputy Director of the National Centre for Public Accreditation, Editor-in Chief of the journal
«Accreditation in Education», Executive Director of the Guild of Experts in Higher Education,

Daria Efremova, Project Manager,
Accreditation Office, National Centre for Public Accreditation (NCPA).

Abstract

This article is the result of a study of the main trends in higher education and quality assurance in
the Asia-Pacific region and the European experience in quality assurance in recent years. The
authors investigated why and how the Database of External Quality Assurance Results (accredited
HEIs or study programmes by internationally recognized QAAs) could be a key instrument for all
interested stakeholders inside and outside the Asia-Pacific Region. The launch of the Database of
External Quality Assurance Results in the Asia-Pacific Region could become an important
milestone in the whole work of the Asia-Pacific Quality Network towards enhanced transparency
of external quality assurance procedures carried out by the APQR-registered agencies.

1. Introduction

External quality assurance has become one of the most important items on the policy agendas of
higher education systems worldwide. Nowadays quality assurance agencies (QAAS) along with
HEIs and governmental bodies have become an integral part of national educational systems. The
main activity of QAAs aims at assessment, monitoring and quality assurance of higher education.

Information on accredited HEIs and programmes should be published and transparent to all
interested stakeholders. However, search and analysis of this kind of data usually cause many
difficulties to users due to lack of information or impossibility to understand an unknown language.
Creation of a single database with an easy access could solve these problems and facilitate exchange
of data and recognition of qualifications.

In this article, we set ourselves a challenge to investigate the mechanisms, which could increase
recognition and awareness of HEIs and programmes on the international level. We will try to find
out the main reasons and advantages of creating databases, we will analyze a European example of
such a database and will discuss the possibilities of creating a database for the Asia-Pacific Region
(APR).
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2. APQN and APQR: the next step in the development

In the field of quality assurance the concept of a register is relatively new and very attractive.
Following in European Quality Assurance Register (EQAR) footsteps the Asia Pacific Quality
Network (APQN) has also made a very bold attempt. After studying a good experience from EQAR,
in 2012 the APQN AGM has supported an idea for the establishment of the Asia-Pacific Quality
Register (APQR). APQR would be a register of external QAAs, which demonstrated certain
thresholds of maturity. Inclusion of a QAA into APQR is based on a review of the agency against
its adherence to compliance with the criteria for recognition by the APQR-Chiba Principles.

The primary purposes for establishing the APQR according to the Board of APQN are the following:
e provide an inspirational target
e serve as a quality hallmark and qualification to accredit HEIs and programs
e provide a basis for mutual recognition of cross-border operations of QAAs and HEIs
o offer a reference to global stakeholders on trustworthy external quality assurance agencies
in APR

In accordance with the APQN principles, QAAs who have been registered in APQR by the on-site
review panel can accredit international HEIs and programs in guidance along with APQN. Thus,
APQR is an important measure to promote internationalization of higher education in the APR.
Currently 10 QAAs representing 8 countries are listed in APQR. So far, ten years have passed since
2012 when APQN launched the initiative to create APQR. For sure, a substantial progress has been
made. However, we can’t observe a rapid development of APQR. In comparison with APQR, EQAR
for the same period was in full swing and recognized 46 QAAs. That is why we suggest that the
promotion of APQR is still one of the ambitious agenda of APQN and a lot needs to be done to
enhance the image of APQR.

3. Main objectives for creating the Database of accredited HEIs / study programmes

A database is an organized collection of structured information or data, typically stored
electronically in a computer system. A database is an information that is set up for easy access,
management and updating.

The main objectives of the database of accredited HEIs and study programmes could be the
following:
e Database and source of information
Usually QAAs publish results (reports and decisions) of their external quality assurance activities
on their own official websites. In this case, different users have difficulties with accessing such
information, especially from other countries, because QAAs mainly publish this kind of information
in a local language. Some QAAs don’t publish any results at all. That is why easy access to QAA’s
reports could contribute to the transparency of quality assurance outcomes and improve the
collective knowledge on the quality assurance of HEIs and programmes. A single register could be
a valuable source of information about a QAA, its external quality assurance activities, its accredited
HEIs and programmes.
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e Map the diversity of external quality assurance frameworks

The database could also contain valuable information about a country’s system of higher education,
quality assurance system, its national quality assurance requirements and cross-border procedures.
Moreover, it will be able to find out what kinds of accreditation and external quality assurance
procedures agencies, what levels of higher education are assessed. Thus using a database
stakeholders could find clear and reliable information.

e Diploma recognition

International student mobility and recognition of their diplomas in one country by an institution in
another country has been a constant concern within higher education throughout the 21st century.
Since the 1970’s, UNESCO has initiated six regional conventions on the recognition of higher
education qualifications with the aim to promote free movement of students across borders. In
Europe, this concern has grown since the large-scale institutionalization of international mobility
with programmes such as Erasmus+. As for the APR international conventions, such as the Bangkok
Convention (1983) and the revised Tokyo Convention (2011) reflect a joint commitment to
international norms.

e Source for scientific research

Information contained in the database could be a valuable source for different scientific research.
Hosting a huge number of reports the database could allow scholars, researchers, students, HEIS,
QAAs and policy makers to access the database, analyze the specifics of national external quality
assurance requirements, make statistics on the number of accredited institutions and programmes,
compare different approaches to conducting external reviews.

e Relevance of research

The issues of globalization and internationalization, student mobility, cross-border education and
academic recognition have been constantly raised on different levels worldwide. Student movement
is one of the major indicators of internationalization. The APR traditionally has been characterized
by the outbound student mobility, it has more students going out to study abroad (e.g. to USA, UK,
Germany, Canada) than students coming to study in the region. According to the data analyzed by
the National University of Singapore, the largest countries in numbers of outbound students are
China and India with nearly 65% of the total outbound students from the region. However, in recent
years, we have been observing a reverse tendency. The APR makes great efforts not only to attract
but also to increase inbound mobility. According to the UNESCO Institute for Statistics, the number
of inbound students to Asia has increased almost three-fold from 1999 to 2016. Japan, Australia,
China and South Korea are the main destinations for the inbound student mobility (especially from
such countries as UK, Canada, Germany and France). Asia-Pacific universities are becoming very
attractive for students to study, because they ensure a high-quality education. Thus for example
according to the global aggregated rating portal made by the national Guild of Experts in Education,
in 2022 China comes the second after the USA with 25 universities in TOP-1 (1% of the best
universities in the world). All these trends confirm that the APR sets competitive goals, improves
the quality of higher education, uses innovative approaches and focuses on new challenges for
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development and modernization. It makes our research actual and relevant, because DAQAR could
become the most ambitious project for the whole higher education system in the APR.

4. European experience in creating and promoting DEQAR

In May 2018, EQAR launched a Database of External Quality Assurance Results (DEQAR) in order
to make quality assurance reports and decisions more easily accessible and understandable. DEQAR
is the Database of results on activities performed by EQAR-registered QAAs. DEQAR not only
collects the reports and decisions but also helps to understand reports in their context by describing
the national QA frameworks of the European Higher Education Area (EHEA) countries.

Currently DEQAR comprises over 75 000 reports from more than 3000 HEIs. There are 43 EQAR-
registered agencies in the database; information on 45 countries of the EHEA and 38 countries
outside EHEA is presented in DEQAR. Each year DEQAR unique page views is more than 58 000
(that is over 5000 views per month) which shows real demand for this kind of information among
applicants and other stakeholders from all over the world.

DEQAR offers a range of filter options by decision, cross border review, status and report language
to help users obtain the most accurate results. Advanced users can also search directly by quality
assurance report as well as by institution. DEQAR website represents a list of countries both in
EHEA and non-EHEA. Clicking on a country a user could see the list of HEIs accredited by EQAR-
registered agencies. The external review outcomes are represented both at institutional and
programme levels. Such information as the name of an accredited programme, its level,
qualification, the decision and the terms of decision as well the links to reports are available for
every programme and HEI.

DEQAR provides easy access to external QA results across Europe and maps the diversity of
external quality assurance frameworks in Europe for a broad range of users. DEQAR gives agencies,
institutions and countries more exposure of its work, and can be used as a basis for studies, allowing
researches to tap into thousands of quality assurance reports.

By analyzing the effectiveness of DEQAR, we suggest that there are all the preconditions for APQN
to start up its own Database of External Quality Assurance Results in the Asia-Pacific Quality
Register - DAQAR.

5. DAQAR: vision, mission and technologies
The development and internationalization of quality assurance policies and practices in the system
of higher education, the growth of the number of QAAs in the APR, accredited HEIs and

programmes as well as the need for a single data storage encourage the possibility of creation of the
Database of Asia-Pacific Quality Assurance Results (DAQAR).
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The development of DAQAR could enhance access to quality assurance reports and decisions on
HEIs and programmes externally reviewed by APQR-registered agencies. Through this database,
APQR thus could contribute to the transparency of external quality assurance in the APR as a whole
and facilitate diploma recognition in the future. The basis for such statements serves the Tokyo
Convention. Its main purposes are to facilitate international mobility and recognition of
qualifications in higher education. The Tokyo Convention also requires the establishment of the
Asia-Pacific Network of National Information Centers (APNNIC) on academic mobility and
recognition, similar to ENIC-NARIC Network, which is operating in Europe. APNNIC provides
free information on the recognition of qualifications to help facilitate student mobility. According
to APNNIC portal 12 countries with such information centers are available. Our research and
findings could confirm that the development of DAQAR will be a helpful instrument for APNNIC
in order to facilitate diploma recognition.

DAQAR is also expected to attract a broad range of users:

e HEIs

DAQAR could become one of the valuable instrument to increase the visibility, competitiveness
and international recognition of HEIls. Full and reliable information on accredited programmes
would be a relevant advantage in comparison with other institutions that are not presented in the
database. Moreover, using the database HEIs will be able to choose a potential partner represented
by an APQR-registered agency for conducting the external review procedures, because all
information about QAA’s previous activities will be also available for users.

e Students

For students the database could be a helpful source of objective information related to quality
assurance procedures when choosing where to study abroad and what programme to choose. An
accredited programme presented in DAQAR could enable students to participate in academic
mobility programmes and cross-border education and to apply for different grants.

e QAAs

DAQAR could be one more platform for QAAs to upload and disseminate their external review
results. They will also have an easy access to all their previous external quality assurance
procedures. Furthermore, the database could raise an agency’s brand and image, attractiveness and
competitiveness (if necessary and applicable).

e National authorities

The more HEIs and programmes are presented in the database, the higher and stronger positions
could have a national system of higher education as a whole. DAQAR will be a reliable source of
information about the number of national QAAs, registered in APQR, their external quality
assurance activities and their results.

Visually DAQAR will represent a list of countries both inside and outside the APR where users
could find accredited HEIs and programmes. All information will be presented in a readable and
consistent manner. By clicking on a HEI, accredited by one of the APQR-registered agency, there
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will be basic information about the location, website and unique APQR ID of a HEI. The external
review outcomes will be represented both at institutional and programme levels. Institutional level
accreditation will provide information on the accredited agency, type of accreditation (national,
international or joint accreditation), its status (voluntary or obligatory), decision (positive, positive
with conditions or negative), dates of accreditation and will have links to supporting documents.
The programme accreditation besides all this information will provide data on the name of an
accredited programme, its qualification and level.

The information about accredited HEIs and programmes will be uploaded into DAQAR by APQR-
registered agencies themselves. Take into account different agencies’ needs and technical
possibilities, three methods for submitting data could be offered:

1. A manual upload, which will be performed through an admin interface provided for every
APQR-registered agency and will allow to submit small amounts of data. This kind of upload
method will be suitable for agencies without IT developers.

2. CSV method will be also performed through an admin interface. Users could work manually
on the dataset before submission them into the database and it will be possible to submit big
amount of data in a batch.

3. An API (application programming interface) method, which is an advanced upload method
suitable for large amounts of data, which will be available for agencies with IT developers.
This type assumes that an agency could create a link directly to its local system to keep in
synchronized with DAQAR. It will be possible to send data automatically in JSON format.

All three upload methods will be interoperable and could be used in different situations by the same
agency. Every agency could determine which option or options will best suit their possibilities.

6. Conclusion

The results of the study show that DAQAR can be created in a relatively short time, since there are
only a few agencies that have passed an external international assessment and are included in the
APQR. It can be done in a relatively simple way since there is a European experience. DAQAR
could become a new instrument in the sphere of higher education system in the APR. It could firstly
raise awareness and improve recognition of all APQR-registered agencies because the results of
their external quality assurance activities will be transparent and stored in a single database.
Secondly, the database will provide a free, open access and use to public and all interested
stakeholders.
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