C MecTa cobbITHUS

I'H. MOTOBA, 3amecmumens dupekmopa HayuoHa sHoz0 ueHmpa 06uecmseeHHO-NPoPeccuoHaIBHOL
akkpedumayuu, Gokmop nedazozuteckux Hayxk, hpogeccop

GCTAH[IAPTbI BY[1YLLEIO:
"a0MOHKS B YCNOBUSX rodanm3aLmm

ENQA

EUROPEAN ASSOCIATION I
FOR QUALITY ASSURANCE
IN HIGHER EDUCATION e CBOID BCTpey)

20

AKkKpeguTauvs B 0BpasoBaHMM » MIoHE » 2014



JIBa AHA — 110 POCCUIICKOMY BpeMeHU

MpakTudecky BO Bcex cTpaHax EBponbl W mMupa ceropHs
co30aHbl U OSACTBYIOT areHTcTBa rapaHTUl KadecTBa — aK-
KDeguTaUuoOHHble areHTcTea. Mx geaTensHOCTs crneuudmnyHa,
NOCKOMbKY 3TW OpraHu3auun urpatT ocobylo pofe B Hauwo-
HanbHbIX CUCTEMAX BbICLLEro 06pazosaHus, He Byay4m HU 06-
pasoBaTenbHbIMU OpraHU3aUuaMK, HU opraHamu yrnpasneHus
oBpazoBaHUeM.

Mpouecchl rnobanvaauum — 1, B 4aCTHOCTH, BONOHCKWUA —
SSINBUMW 38084y rapMOHM3aUMK NPUHUWNOB W MPU3HAHWA
npoledyp OLeHKM KadecTsa 00pasoBaHWs, MNOMYYEHHOro B
<2K[0W OTAENLHOW CTpaHe, ¢ Uenblo obecrneHeHus foBepus K
semy. Pearnuayemoe no vepapxuyeckomy npuHumMny, npusHa-
sMe KayecTBa OeATENIbHOCTM akKpeauTauMOHHOro areHTcTea
ero [OBGPOCOBECTHOCTM, HE3aBUCMMOCTH, OBGLEKTMBHOCTH)
cNocoBCTBYET MPU3HAHUIC KaYecTBa HALMOHAMNBHOW CUCTEMBI
2KKpeauTaLmi v, B CBOK ovepeb, KaX4on OTAeNbHOM obpa-
30BaTENLHO NporpamMsl (M 06pa3oBaTeNlbHOM OpraHu3aLnm),
npollefllen akkpeouTaLuio B TaKoM areHTCcTBe.

Ons obecnedveHnsl NOBEPWUA W NPU3HaHWA CBOer OedTenb-
HOCTW aKKpeaWTaUWOHHbIE areHTCTBa O6beAWHAKTCS Kak Ha
HaUMOHaNbLHOM, Tak M MeXxOyHapoOHOM YPOBHAX, cozpaBas
ceTW (accoLmalnm) akkpeauTaLMOHHEIX areHTCTe. Accouualmm
=eqyT UCCNEeaoBaTenbCKyto U MPOEKTHYIO AeATesbHOCTL, o6ec-
ne4yuBaloT o6MeH WHAopMaUKrel W ONkITOM, HO rNaBHOe — pas-
026aThiBAIOT ANA CROWX YNEeHOB OOLUME NPUHLUMNLI U Tpebo-
2aHMsA (cTaHaapThl) K ASATENbHOCTW areHTCTB, CoonNtoaasn Tem
C2MbIM «4YUCTOTY PALOB».

Bce accouuvaunm Nnepuoanuyeckn — Kak NpaBuno, OaMH pas B
ron — NpoBoaAT hopyMbl (accaménen, koHMepeHLun), Ha Ko-
TOpbLIX 06CYXOAOTCA M CcTpaTternyeckne BOMpoCsl, UMetolne
~nobanbHbI XapakTep, W NpakThdeckue npobremel B3anMmo-
SSRCTBUA areHTCTB-4NeHoB ceTu. [NogobHbie MeponpuUaTs Ho-
CET OTYACTM 3aKPbITbIV XapakTep: 4TO HasbIBaeTCs «Anqa 4ne-
=08 npodicolosa», He CcTaBda 3ajaqi NPOCBELLEHWS LUIMPOKOro
xpyra 3auMHTEPecOBaHHbIX NU1L (BY30BCKOM OOLLIECTBEHHOCTW),
¥ OCOBEHHO MOTOMY, YTO Ha TakWxX BCTpedax obcyXAaemble
20MPOCLl HOCAT CNELMMUYECKUIA XapakTep — O NpuHUMnax u
WMSTOAaX OLEHKW He TONMBbKO BY30B W MPOrpamm, HO W camux
SKKDEeAMTALMOHHbBIX areHTCTB.

Esponeickas accounauus rapaHTii KadecTsa B BbICLIEM
oGpaszoaHm  (ENQA) obbegnHaeT akkpeauTauvoHHbie
zrexdTcTBa EBpONbI M OTBEYaeT 3a paspaboTKy cTpaTerun u
CT2HOAPTOB rapaHTuK KadYecTsa o0pasceaHns B cTpaHax-
y=acTHuuax BonoHckoro npolecca. 3T0 ofHa W3 Hanbonee
SXTUBHBIX U VMEIOLLIMX BOMbLLOIA NoNUTUYecKuiA Bec B EBpone
oprasnsayui.

Eule ron Hasapg HauWoHanbHbIA LeHTp 08LecTBeHHO-MPo-
HeccuoHanbHOM akkpeguTauuy BbICTYNWUN ¢ NPeanoXeHuem
mposecT oqepepHon copym ENQA B Poccun, B8 CaHKT-
Netepbypre. MpeanoxeHwe GbIN0 NPUHATO W OROOPEHO Ha
TeseparnbHoii accambnee ENQA (Méte6opr, 2013).

HecMOTpA Ha CIOXHYO MeXAyHapoOoHylo OOCTaHOBKY B
c=s3u ¢ cobbiTnamu B KpsiMy 1 Ha KOro-BocToke YKpanHbil, 4-i
Dopym areHTcTB-4neHos ENQA coctosncs 24-25 anpens 2014
rona 8 Poccun. B ero pa6oTte npuHanu y4actue 77 npefctaeu-
T=neit u3 44 akkpeauTauMoHHbIX areHTeTe 32 cTpaH Esponbl.

C npuBETCTBEHHLIM CMIOBOM K Yy4acTHUKam oBpaTuinch
pextop CaukT-MNeTepbyprckoro rocyfapcTseHHOro 3KOHOMU-
<eckoro yHnBepcvTeta Mrope Makcumues, npencenaTenb Ko-
wMTETA MO HAYKe U BbicLUel WKone MpasuTensctsa r. CaHkT-
Metepbypra AHgpeit Makcumos, npesupeHT EBponeickon
ZccouMalMy rapaHTiM KadecTBa B BbiCiem 0f0pal3oBaHun
Magpeir Yonu.

AxxpeauTauma B 06pa30BaHUM » UiOHb » 2014

President of ENQA

OTkpbiTue hopyma. B Mpesuanyme cnesa Hanpaso: U. Makcum-

ues, pektop CM6ray, . Yonw, npeanpgent ENQA.
i t T T SRS

OBcyaanucb  BOMPOCh!, CBA3a@HHbIE € MNEPecMOTPOM
CTtaHgapToB M pekoMeHpauui ONnA rapaHtun Kadecrsa Bbl-
clero ofpasosaHust B EBponerickom npocTpaHcTee (ESG) —
OCHOBOMOMNAraloLLEro eBponercKoro JoKyMeHTa no otecne-
YeHWI KadecTsa B BbiclueM 06pa3oBaHvK. HeobxoanumocTb B
TakoM PepaKkTMpPOoBaHWKM CBA3aHa C TEM, YTO ITOT AOKYMEHT,
0f06pPeHHbI KOH(hepeHUMEN MUHNCTPOB 06pascBaHus 1 pe-
KOMEHOOBAHHbIA K BHEOPEHWID B HAaLWOHamNbHbIE CUCTEMbI
rapaHTun kadectsa (BepreH, 2005), yxe HE OTBEYAET HOBbLIM
3afadam, KoTopble Obiv yTBEPXKOEHbI Yepe3 HeCKoNbKo net
KOHbepeHumed MUHWCTPOB 06GPa30BaHUA  CTPaH-y4acTHWL
BonoHckoro npouecca (JlyseH, 2009).

Kpome Toro, B TedeHue AByx OHeln paboTebl hopyma cocTo-
ANUChb OMCKYCCUM, MOCBALLEHHbIE BOMPOCaM MOBbILLEHWUA Ka-
YecTBa 06pa30BAHMS B BbICLLEN LLKONE HA OCHOBE BHELLHEWH
OLEHKM, a TakXe MOLAroTOBKE CTPATErnyeckoro nnaHa passu-
s ENQA Ha 2016-2020 rogbi.

Crangaptsl ENOA - 2:0

EBponeinckme CTanfapTsl U pekoMeHdauuy rapaHtii Ka-
4yecTea BbicLero obpasosaHna OblNM paspaboTaHbl Mo WHU-
LUMaTWBE M MPAMOMY MOPYYEHUIO KOHMEpeHUMn MUHUCTPOB
o6pa3osaHna CcTpaH-y4acTHUU BonoHckoro npouecca B 2003
rogy. B TeueHue nocnemytolmMx OBYX NET NPOLUMW LWWpOoKUe
obcyxaeHns atoro pokymeHTa. OdmumansHo OH 6bin 0806-
peH He TOMbKO MUHMCTpamu obpasosaHus cTpaH Esponkl, HO
1 Espokommccren B 2006 rogy v pekoMeHgosaH K MCnonb3o-
BaHWIO BO BCEX CTPaHax, NpvCoeavHUBLLMXCA W NPUCOeAUHS-
IOLLMXCH K eOMHOMY EBPONENCKOMY MPOCTPaHCTBY BbICLUEro
oBpas3oBaHus.

B TevyeHuMe Heckonbkux net CtaHgapThl U pekoMeHgaunn ans
rapaHTMW Ka4ecTea Bbicliero obpasosaHusi B EBponerckom
npocTpaHeTEE cTanu cambim 06cyXaaemMbiM OOKYMEHTOM Ha
BCEX YPOBHSX: OT WHCTUTYLMOHANBHOrO W HaUMOHaNLHOro 40
MeXIyHapoOHoro. V3noxeHHble B HEM NPWHLMNbI CTanu Ha-
CTOALWMM MaHWECTOM rapaHTuM KayecTea. [lOKYMEHT co-
OePXKWT CTaHgapThbl U PeKoMeHOauun Ons BHYTPUBY3OBCKWX
crCTeM, ONA BHELUHWX CUCTEM rapaHTiy KavecTea (akkpeduTta-
Unn) W akKpeouTaLMoHHbIX areHTCTB.

MoCcKoNbKY yKasaHHbIe CTaHOAPTLI HOCAT HE XeCTKUA npef-
MUCBIBAIOLLMIA, & pEKOMEHAATENbHbIN XapakTep, OHWM 4OBOMBHO
nerko u 6e3BoNe3HeHHo BCTPavBaloTcs B 06pa3oBaTeslbHYHo
[eRTeNbHOCTL BY30B. CeMb OCHOBHbIX MOSULUUA — K NONWUTUKE
KayecTea, peanusyembsiM MporpamMmam, OUEHUBEHWID [OCTW-
KEHWIt CTYNEHTOB U KBanUdvKaLmMm Kaapos, y4ebHbIM pecyp-
cam, BHYTPEHHUM MHOPMALMOHHBIM CUCTEMaM U ponu B 06-
LLIECTBE — He TOMBbKO He MpOTUBOpEeYaT, HO W CTPYKTYpUpYytoT
OCHOBHbIE HanpasfieHUa OeATenbHOCTH By3a. CTaHbapTel Ans
BHELLHWX CUCTEM FapaHTUy Ka4ecTea Takxe, B CBOK oYepelb,
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C mecTa coBbITUY

nbrus). 8@ m

CTPYKTYpUpoBanm AKKPEAUTALUOHHYIO 0eATenbHOCTb.
CraHpapTbl ANS akKkpeguTaulMoHHbIX areHTCTB CTanu Kputepu-
AMMW OLEHKKM 00BPOCOBECTHOCTH W KavecTea ux paboTel. B co-
OTBETCTBUM C YCTAHOBMEHHbIMU TPEOOBAHUAMMN aKKpeauTali-
OHHble areHTCTBa TaK Xe, Kak By3bl W NporpamMmsbl, JOMKHSI
nepuoamMyeckn NPOXoduTb NOMHYHO NpoLeaypy BHeLIHeW 3Kc-
NepTM3kbl K NPU3HaHKUA co CTOPOHLI ENQA.

Bmecte ¢ Tem, MHOroNeTHWA OfbIT WCMNOML30BaHWA
CTaHaapToB M pekoMeHdauvin AN rapaHTiu Ka4ecTsa Bbic-
wero o6pazoBaHus B EBpOMENCKOM NPOCTPaHCTBE BhIABWUN
HEOBXOOMMOCTL UX NepecMoTpa. NaBHas nNpuyKMHa Takoro pe-
LWEHWUA B TOM, YTO €BPOMENCKNE CTaHOapThl rapaHTuM Ka4ec-
TBa OODKHbI HEMPEMEHHO Y4MTbIBATh OCHOBHbLIE COrmMalleHus
CcTpaH B pamkax bonoHckoro npouecca, KoTopble Obik cnado
nnu BoobLue He nponucadsl B 2005 rofy: Hanpumep, Modusb-
HOCTb CTYEHTOB W NPenofasareneit, BO3MOXHOCTb NPOLOIIKE-
HUs oBpasoranus. Hosble 3afadu, nocTaeneHHble 8 2009 rogy
KOH(bepeHumMein MWMHWUCTPOB nepef BbiCLWKWM 06pasoBaHWeM
Eeponbl, Tem 6onee Hawnu otpaxeHve B ESG: B 4acTHocTw,
JOCTYMHOCTL BLICLLIEro 06pazoBaHua ANs BCEX rpynn rpaxaaH,
B TOM YMCNE C OrpaHWYeHHbIMU BO3MOXHOCTAMW 300POBLS,
TpyQoyCcTpamBaeMocTh BbIMYCKHUKOB, CTYAEHTOLEHTPUPOBaH-
Hoe oby4eHue, CBA3b 06pa30BaHKA C HAYKOW W MHHOBaLWAMMU,
MeXayHapoaHas OTKPbITOCTb.

BTtopas npudvHa nepecMmoTpa B TOM, 4TO B pAje cly4aes
OTAENbHBIE MONOXEHUS OOKYMEHTa TPakToBauchL No-pasHomy
B NOMbLITKe MOAOrHaTh U ONpaenath CIOXWBLLYIOCA NPakTUKY
oOUEeHKW. ITa cuTyaums ycyrybnanach ewe U Tem, 4To Kaxaaa
cTpaHa nepeBofAMNna OOKYMEHT Ha HauMOHanbHbli A3bIK Oa-
NIeKO He BCerga npoeccnoHarnbHo, C TO4KK 3PEHNA TPAKTOBKM
€ro CMbiCna v Cofep»aHus.

HakoHel, npakTuka nokaszana, 4To HauuoHanbHble 06paso-
BaTeNbHbIE CUCTEeMbl OSUCTBUTENBHO WUMEKT OYEHb CYLLEeCT-
BEHHbIE PABNMYUs B MOMUTHMKE W NPaKTUke 0Bpas3oBaTeNbHoN
LOEATENbHOCTY 1, COOTBETCTBEHHO, B MONNTUKE U MPpaKTUKe ero
OLIeHKM 1 Npu3HaHWs. KoHevHo, pedb He uaet o6 yHubrkauun
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BCEX HAUMOHAanNbHBIX CMCTEM 06pas3oBaHudA, Kak pasd Haobo-
pOT — 0 HEeOBXOOMMOCTU COXPaHEHUS WX YHWKanbHocTW. [eno
B TOM, YTO caMu CTaHOapThl OOMKHbI HOCUTL MHBApPWAaHTHLI
xapakTep, 6b/Tb NPUMEHUMBIMI AN15 BCEMO MHOroo6pasnsa cuc-
TeM. Mx uene — He CTpWYL BCex nof OAHYy rpebeHky, a noHATs
W MPU3HATL Ka4ecTBO 06pa3oBaHus, peannsyeMoro B pasnmy-
HbIX HAUMOHaNbHbLIX cpenax.

YKagzaHHble NPUHYMHbLI MOCMYXMAW MOBOLAOM ONA 3aABMNeHWs
B KOMMIOHMKE KOH(EpeHUMH MUHUCTPOB 0BpasoBaHusa CTpaH-
y4acTHUL, BonoHckoro npouecca «Mcnons3osaHue Hallero
noteHumana ¢ MaKCUMasibHOW 3(MEKTUBHOCTLIO: KOHCOMM-
nauus EBponeiickoro NpocTpaHcTBa BbICLLEro o6pasoBaHus»
(Byxapecrt, 2012); «Mbl nepecmoTpriM EBponeickmne ctasaapTs!
¥ peKomeHgaLuWmn Ofs rapaHTui Ka4ecTsa B BbicLUeM obpasoBa-
HUW C LeNbio NOBbLILIEHWS UX YETKOCTH, MPUMEHUMOCTH, Nomnes-
HOCTU, BKITHOHaA cchepy X NPUMEHEHWA» .

Mpouecc 06CyXOEHWA HOBOW BEpcMM CTAHAAPTOB, HAYaTbIv
oceHbio 2013 rofa, NpUBMeK camble LLUIKMPOKKEe CNov MexXyHa-
pPOAOHOM O6LLIECTBEHHOCTW: NPeaCcTaBuTeret akkpeanTaLuoHHbIX
areHTCTB, PYKOBOOWTENEN W Nefarornyeckux KonnekTnsos ob-
pazoBaTernbHbIX OpraHu3aumWi, CTyaeHYecTBa, BU3HEC-CTPYKTYP.

OcHOBHBIe MPEaNOXeHWs B MPOEKT HOBOW pedakumm ESG
CBOOWMUCE K TOMY, YTO HEOOXOOMMO YCUIIUTL aKUeHThbl Ha Ka-
4YecTBe MPOLECcCoB 0By4eHWs 1 NpenogaBaHus, He MpUBHOCH
npyY 3TOM CAMLLIKOM MHOFO WM3MeHeHnt U oBecnednB Tem Cca-
MbIM NocnefosaTentHbld nepexodHslid nepuod. BaxHo 6kino
He paspyluTb W 0OLWYKD CTPYKTYPY AOKYMEHTE, COCTOALLYH
U3 Tpex 4acTel W cojepxXallylo cTaHbapTbl AnA BHYTPeHHMx
CWUCTEM rapaHTUW Ka4ecTBa, BHELUHWX HaUMOHANbHbLIX CUCTEM
OLEHKM W camuX akkpeOWMTalWOHHbLIX areHTCTB. A Takke, ¢
OOHOW CTOPOHbI, COXPaHWUTb MPUHLUMNEI, O6LLEe NOHUMaHWe w
LMPOKOE NPUMEHEHWE CTAHAAPTOR, C APYron — u3bexarb Wx
HeonpeneneHHOCTH, 36LITOYHOCTW, HECOOTBETCTBUA peanmnam
NpakThKN.

HoBbIlt DOKYMEHT NpW3eaH 6bITb AOCTATOHHO MMOKUM W afarn-
TUBHbLIM, CMOCOBHBIM BbICTPO pearvpeBaTe Ha WM3MEHEHWS
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BHELLUHeW cpefbl U HEMOCPEACTBEHHO Ha N3MEHEHUS B BbICLLEH
lKone W HauMoHAaNbHbIX CUCTeMax rapaHTMM KayecTea Bbl-
cllero obpasoBaHuA cTpaH-y4acTHUL BonoHckoro npouecca.

OcHoBHble MPUHLMNLI gesTenbHOCTH camoi ENQA Takxe
HalLUW oTpaxXeHWe B HOBOW BEPCUM AOKYMEHTA.

1. By3bl HecyT OCHOBHYKO OTBETCTBEHHOCTb 338 Ka4ecTBO
CBOel OeATENbHOCTW W rapaHTypyoT Ka4ecTBO 06pasoBaHns.

2. BHelWHwre npouedypbl rapaHTui Ka4ecTBa cnocoGCTBY T
coxpaHeHuio pasHoobpaszna CUCTEM BbICLLErO 06pa30BaHMa 1
obpasoBaTenbHLIX NPorpaMm.

3. MapaHTuA Ka4vecTBa Cnoco6CTBYST (HOPMUPOBAHUID W
Da3BUTUIO KYNbLTYPLI KavecTea.

4. Mpouecchl rapaHTUK Ka4ecTBa BOBMEKAKT BCEX 3aWHTE-
DECOBAHHLIX NAUL, U NMPUHMUMAKT BO BHUMaHUE UX OXUOaHUA U
00LLecTBa B LENOM.

CornacHo Takoi pegakuvn ESG BHyTpeHHWe CUCTeMbl ra-
DaHTUM KavecTea 06pasoBaTenbHbIX OpraHn3auUmnii M nporpamm
SyoyT cofep)KaTb AecATk CTAHOAPTOB (B OSHCTBYOLLEH peaak-
LMK, KaK 0TMe4anoch Bbille, — ceMb). B KavecTBe oToenbHbIX
ofnacTei oUeHWBaHWA 0COB0 BLIOENATCA:

— peanusauuvs CTYAEHTOLUEHTPUPOBAHHOIO 00YYeHUs,

— npuem, ycneBaeMocCTb, MpU3HaHWe QUnNomMoR 1 ceptudn-
LETER

— MHQOPMAaLUMOHHBIA MeHeMXMEHT (ynpaeneHue nHdopma-
wein);

— MOCTOSAHHBIA MOHWTOPWHI K NepuodnYeckas oLeHka obpa-
308aTeNbHbIX NPOrpamMm.,

B HoBoit pegakuun ESG, npoinas WwWupokoe o6cyxaoeHne, 6y-
ZyT MpefcTaBnieHbl B cneynansHylo pasodyto rpynny (Bollogna
=ollow-up Group) u 3aTeM paccMOTPEHbI Ha 0YepeaHo KoHpe-
DEHUMM MUHUCTPOR 06pa30BaHus CTpaH-y4acTHUL BonoHcKoro
mpolecca.

OduymnansHoe NpusHaHWE Ha EeBPOMENCKOM YpOBHE 3TOro
SOKYMEeHTa — Kak OfIHOr0 M3 K/04YEBbIX — NoTPedyeT peLleHWs
CO23Y HeCKONbKKX 3a[a4: pa3paboTku NporpaMmMel 08YHEHUA 1
TEpe00yYeHua SKenepToe ans patoTel N0 O6HOBNEHHBLIM NPWH-
LANiEM M cTaHaapTam; NpoBefeHUst cepy NPoBnemMHbIX cemu-
S2D0OB [ONA COTPYOHWKOB akKpeLUTaUWMOHHbIX areHTCTB ¢ Le-
7= Da3bACHEHMWA CYLLHOCTM M BO3MOXHOCTM MHTepnpeTaumnm
S0E6IX NONOXEHWA; NPOLBUXEHWMA HOBBLIX WUOSH W NPUHUMNOB
=2 8C2X YPOBHAX HaUWOHanNbHbIX CUCTEM BbICLLEro 06pasoea-
== — OT OpraHoB YMNpaeneHWa 00 CTYAEHTOBR W npodeccuno-
==m==siX accouunaumia.
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Hapagy ¢ ocHoeHbIM BOMpPOCOM Mo nepecMoTpy ESG npo-
rpamMma anpensckoro chopyma ENQA (CaHkr-Metepbypr, 2014)
npegnonarana NpoBeAgHWe NieHapHbIX, CEKUWMOHHLIX 3acena-
HUI, a TakxXe paboTy KPYrnbiX CTONOB, BbI3BABLLMX aKTUBHbIE,
nog4ac 6ypHble OWUCKYCCUWM OTHOCWTENLHO OTAESbHBIX 3a/ad,
CBA3aHHbIX C HOBbIMW BbI30BAMM B padoTe akKKpeaUTaUMOHHbIX
areHTcTB.

Kak MoTvBMpOBaTh BY3bl K NOBbILLEHWIO OTBETCTBEHHOCTM 3a
KadecTeo 06pazoBaHua? Kak npu skcnepTuse obpasoearens-
HbIX MpOrpaMM Y4ecTb CTYLEeHTOLEHTPUPOBAHHBIA nooxod W
OLieHKY pe3yneTaTtos 06y4eHna? Kak noBbICUTL AOBEpUE BY30B
M oblecTBa K OEATENLHOCTU aKKpPeOWTALMOHHBIX areHTCTB?
Ecnn areHTCcTRBO padoTaeT He TONbKO y ceba B CTpaHe, HO U
3a pybexoMm, OOMKHLI W NMPUMEHATLECA crelMantHble Tpe6o-
BaHWA (CTaHOAPTbLI) K ero aeatensHocTU? M 4yTo Takoe «Mex-
dyHapoaHaa akkpegutauua», MOXeT Nu oHa ObITb NonyyeHa
TOMBKO 3a pPyOexom, a He B CBOeW cTpaHe?

CucTembl Bbicllero obpasosaHus B Espone xapakrepuway-
I0TCA pa3HoobpasveM NOMUTUHECKUX CUCTEM, COLMOKYMBTYD-
HbIX TPaouLWia, A3bIKOBOW crielmntnKon. ITU pasnmyms He Mo-
TYT He OTpaxaTbCa Ha cTpaTerun 06pa3oBaTeNLHOM NOMUTUKK
Ka,Jown oTaensHoW cTpaHsl. BmecTe ¢ TeM Bhicllee o6pazoea-
HWe ABNAETCA ABWXYLLEW CUNOW AnA 6yayLUero 3KOHOMUYEec-
KOro U coLnansHoro 6narononyyus, 1 HecnyvamHo, B ccoepax
3KOHOMWKKM W BhICLLEro 0Bpa3oBaHns CTOMT 3ajadqa nosbllle-
HMA MX MeXOyHapOOHOW KOHKYPEeHTOCNoco6HOCTH. Tak, espo-
nevick1e y4pexxaeHus BbICLLIEro 00pas30BaHWA OOMXKHbI ObiTh
CnocoBHBEl Ha «KanuTanuaauuio» CBOMX KOHKYPEHTHBIX mpe-
WUMYLLECTB, COXPaHEeHWe YHUKANsHOCTW, TPaauuUMiA M MHHOBA-
LUWMOHHOCTK, OHOBPEeMEeHHO OCTaBanCb O0CTATOYHO TMOKMMU B
aganTauyMu CBOMX MPorpaMm K BHELUHUM NOTPeBHOCTAM nnd-
HOCTK W 06LLLECTBE. Cﬂe,ﬂ,OB&TEﬂbHO, 0O4eHb BaXXHO COXPaHUTb
W yBaxarb NpUMHUMN aBTOHOMHOCTW BY30B. B CBOK o4epegs,
NoBbILIEHWE aBTOHOMHOCTW NOBLILLAET U AOBEPUE OBLLECTBEH-
HOCTW K pesynbTaraMm obyqeHus. U yaule Bcero nonyqeHwe
TAKOro JOBEpPUs TECHO CBA3AHO C HaNW4YMEM B BY3€ KyNbTyphl
Ka4ecTsa W HENPEPbIBHLIMK NMPOLECCaMU NO ee YNY4LLIEHWIO.

ENQA kak obbeguHeHWe akKpeOuTaUuMOHHbIX AareHTCTB
CNnocoBCTBYeT PasBUTUID CUCTEM rapaHTUM KavecTea W op-
MUPOBAHWIO KYNMbTypbl Ka4ecTsa B LEMoM, MOAOEpXMBaA B
pesynbTate OeATENbHOCTM CBOMX HYIIEHOB 3KOHOMMWHYECKOE,
KYNbTYpHOE 1 coumansHoe Gnaronony4uve B Eepone.

npaenesuna ENQA (Fepmanun).
10. I'. BaxopwuHaiiTe, fenerar JIMTOBCKOrO akKpenuTALMOH-
Horo areHtcTea. 11. X. Fok4ekyc, generar oT akkpeautaum-
oHHOro arenwtctea Kwnpa. 12. M. Coua, aenerar lMonsckoro
_aKKpeAuTauMoHHOro arentciea. 13. I'. Motoea, samectuTens
AuvpexTopa HauakkpepueHtpa (Poccus). 14. P. Ban I'puKeH,
AVPEKTOp akKpeauTauuoHHoro arentcTea (Mcnanms).

9. A. Motokn, uneH
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C mecTa coOBITUS

pamkax 4-ro Qopyma areHTcTe-uneHos ENQA

B CaHKT-[eTepbypre nNpounsoLwno ele ofHO
Ba)KHOe cobbiTe — MOANMUCaHne COralleHus O co-
TPyAHWYeCTBe Mexay HaunoHanbHbIM LeHTpoM 06-
LwecTBeHHO-NpodeccuoHanbHol akkpegutauun (The
National Center of Public Professional Accreditation -
NCPA, Poccusa) n PyMbIHCKUM areHTCTBOM rapaHTun
KauyecTsa B Bbicllem obpaszoaHun (The Romanian
Agency for Quality Assurance in Higher Education -
ARACIS, PymbiHunA). JoroBopeHHOCTU NpeanonarakT
obMeH OMbITOM, NyYWVMK NPakTMkamn B obnactu
OLEHKM KadecTBa o6pa3oBaHuA, CO3[aHWe YCno-
BUA ANA MOBbIlWEHUA KBanudukauum nepcoHana
areHTCTB8, HOMUHALWIO SKCMEepPTOB ANA akkpeauTaum-
OHHbIX NMpoueayp B PyMblHWUUW 1 Poccny, COBMECTHYIO

NcanegoBaTeNbCKyO AeATelbHOCTb.

CBOUMU CTpaTernyeckMMy 3afaqamu Ha BrmkanLlyo nepc-
NeKTMBY accoumaums BuanT HeobXoanMoCTb Camoro akTMBHOIO
y4acTUs BO BCEX MHULMATUBAX, CBA3AHHLIX C rapMoHuaalmnen
EBPONENCKoro 00pa3oBaTeNbHOro MPOCTPaHcTBa B pamMKax
BonoHckoro npouecca, U caMoe LUMPOKOe BOBMEeYeHne B 3TK
WMHWUMATUBBI CBOMX YNEHOB W NpedcTasuTeneil Bcex 3aunHTe-
pecoBaHHbIXx CTOPOH. Heobxoanmo obecnednTs NpueneHeHme K
3TOV paboTe 1 Tex CTpaH, KoTopble BOLWNW B BOMOHCKMIA Npo-
Liecc, HO He UMET MoKa CBOWX MpefcTaBUTeNel-areHTCTB B
coctase ENQA: AzepGavgxaHa, ApmeHun, pyauun, aTteun,
MongoBsl, YKkpanHbl, HepHoropuun. BaxkHo Takke, 4To6bl YneHsl
ENQA coOTBETCTBOBaNM M ClefoBany YCTaHoBIEHHbIM CTaH-
napTtam, 1 accouvauns rapaHTMpoBana foBepue K Ux Oeatesls-
HOCTW, 3allMLLANa W OTCTanBana Ux MHTepecs! U He3aBUCUMOCTb
Kak OT OpraHoB yNpaBneHus, Tak v By30B.

Ha peaTenbHOCTL areHTCTB Hen3BexXHOo BAUAKT HaumoHalb-
Hble MOMUTMHYECKME WM SKOHOMWYECKME YCMNOBWA W NOCTOAHHO
nameHsaoLrecs TpebosaHms. OT0 OCOBEHHO 3amMeTHO B [Je-
ATENBHOCTM TEX OpraHn3alnii, KOTOpble yHpexaeHb! U ouHaHcu-
pytotcst rocyaapcteoM. OHKM He 3allpLleHbl 0T peopraHmaaunm,
CIIMAHWUA UNK PA3AeNeHns, U3MeHeHUA MYHKUWIA 1 orpaHn4eHua
npae. Kak B Takux ycrnoeuax cnepoeaTb ctakpaptam ENQA u
0COBEHHO NOATBEPXKOATk CBOE HYIEHCTEO, ECNU 3a NATUNETHWUNA
nepvod (CPOK NPU3HAHKUA) MHOroe MOrfIo U3MEHUTECA? Tem 6o-
nee, HaUMOHanNkLHbLIe opraHbl BNACTK MNOAYac CTABAT nepeq ak-
KpeauTauuOHHbIMK areHTcTBaMu 3a4aqu, He CornacyLmnecs c
NPUHLMNaMM rapMOHM3aLnMl eBPONercKoro o6pasoBaTesibHoro
npocTpaHcTea.

OpOHako OCHOBHAs LENb, NOCTABEHHas Meped cuctemamu
rapaHTuK1 KavecTsa, — 3TO NoBbilleHne 3hdeKTUBHOCTU U pe-
3yNbTATUBHOCTW, MOL KOTOPbIMKU MOHUMAOTCH OGBLEKTUBHOCTb,
NpO3paYHOCTb, AOBEPWME K pes3yfbTartaM oueHku. [ocTuxeHus
3TOro, No MHeHW 4YneHoB ENQA, HeBO3MOXHO 6e3 pelleHus
Takux 3agdad, Kak:

1) NoBbILWIEHWE MEXOYHAPOLHOMO NPU3HAHUA HALMOHANBHON
CUCTEMbI rapaHTUM Ka4ecTea;

2) BEEAEHME MEXaHWM3MOB WU CTUMYIIOB ANA pPassuTUA Kylb-
TYPbl KA4YECTBAa B BY3ax NOCPEACcTBOM CHUMXEHWA XKeCTKUX HOop-
MaTWBOB W N3NULLIHEN HAarpy3Kn BHELLHEN CUCTEMb! OLIEHKH;

3) paclivMpeHue BO3MOXKHOCTEN ANA UHHOBaLWA U 1ccneao-
BaHWIA B Cpepe rapaHTum Ka4ecTea.

PeaynbTaTMBHOCTL NPOLEAYP rapaHTMi KasecTea W aoBepue
K HMM BO MHOIOM 3aBWCAT W OT Ka4eCTBa NOArOTOBKW MTOrOBbIX
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3KCMNEPTHBIX 3aKMKOYEHUI, KOTOPbIE CEroaHs CIMLLKOM pasnnya-
HOTCA He TONBKO MeXay CTpaHaMu, HO 1 OTAeNbHbIMK akkpeauTa-
LIMOHHbLIMW areHTCTBaMK1 0OHOM cTpaHbl. [Jaxe oTaensHoe areHT-
CTBO MOXET MpPefcTaBuTb NO WMTOraM 3KCMepTu3bl Bysa (Mnu
OTOENLHOW NpOorpamMmbl) MOMHEIE WK KpaTkue (0606LLEHHbIEe)
OTYEThI, U OHW TAKXE MOTYT OTNIMHATECA N0 CTPYKTYPE, CoaepXa-
HUIO, 06bemam, YMTaBenbLHOCTM U OOCTYNHOCTY (Npexae BCero,
A3blkoBol). C 0OHOM CTOPOHBI, 3TO CMOCOGCTBYET COXPaHeHUK
pasHooBpasuns Noaxoaos B OLUEHKe, € APYroi — MX HEBO3MOXHO
MCMNONL30BaTL 4NA CONOCTaBNeHWs, CpaBHEHUa, aHanuaa.

MpW NOArOTOBKE MTOMOBLIX AKCMEPTHbLIX 3aK0YeHWA O Kadvec-
TBE 00pa30BaATENBHON MPOrpaMmbl MK OEATENbHOCTU BY3a He-
06X0OMMO YUMTBIBATE UHTEPECH! LENEBOW ayauTOPUU, KOTOPOK
ABNATCS HE TOMbKO aKKPEOWTaUWMOHHbIE areHTCcTBa W Apyrue
OpraHbl, MPYHUMAIOLLME PeLLIEHME MO aKKpeauTaLun, HO 1 camMm
BY3bl, CTYAEHTbl, abUTYPUEHTHI W, BO3MOXHO, paboTogarenm.
CnenyeT co3HaBaTb, YTO KaX[AbIA U3 Takux nonk3oeartenei 6y-
JET McKaTb MHDOPMaLMIo 01 PeLleHns CBOUX 3agad. XoTs He-
Nb3A He NPU3HAaTL, 4TO paboTopateni He CNULLKOM 3anHTepeco-
BaHb! HE TOMBKO B MOArOTOBKE MOQOHHLIX OTHETOBR (Hanpumep,
paboTan B COCTABE IKCMEPTHON KOMUCCUM), HO 1 O3HAKOMNEHUM
¢ HUMUK. [1a 1 noTeHuManbHele abuTypueHTbl — ecnu 1 3aganyTcs
Lienbo MovcKa OonoJHUTENbHOM MHAOoPMaUnK, TO NKWbL B NoG-
NEOHIo o4epeab, NOCTE y4eTa MHEHWA OPY3el 1 poanTenei.

W BCe-TakW CYLLECTBYET HACTOATENbHaA NoTpebHocTb cae-
naTk pesynsTaThl OLEHOYHbIX MpoUeayp KajecTsa o6pasoBaHms
Bonee AOCTYNHLIMK M NPO3paYHbiMi. [Ns 3TOro HeoHX0AUMO,
4TOObL! OTHEThI BbINK GoNee KNMEHTOOPUEHTUPOBAHHBIMMK (User-
friendly) 1 6onee conocTasmMMbIMK. B chopmaTe Tabnuy, 1 cxa-
ThiX HETKMX BbIBOL4OB OHMW OOSHKHBI COOEPXKaTh aHANUTUYECKYHD
MHOPMaUMIC O BY3e U erc nperpaMmax — Ond cpaBHeHus C
APYrUMU y4ebHbiMKW 3asedeHuamy, OT4eTbl AOMKHb! ObITh O0-
CTYMHBIMU — KaK Ha calTax areHTCcTs, Tak W Ha canTtax BY30B,
npyW4YeM CO CCbiNKamu Apyr Ha gpyra.

YT1o KacaeTca paboTofaTENEN, YHACTHUKM anpesbCKoro go-
pyma 8 CaHnkT-lNeTepbypre nNpegnoxunM BHECTU B HOBYIO pe-
pakuuio ESG pekomeHgauuio 0 HeobXoQUMOCTH BKNHOYEHUA B
COCTaB BCEX 3KCMEepTHbIX KOMUCCUIA NpeacTaBuTenein npodec-
CUOHaNbHOMO COOBLIECTBA, Hapagy C NPeacTaBUTENAMKM aka-
[eMUYECcKUX KPYroB 1 CTYAeHYecTBsa.

BypHbele OWCKYCCUWM Bbi3BanM Takke HeoAHO3HaYHble CO-
6bITUS  MOCMEOHUX JeT, CBA3aHHble C  3KOHOMWYECKUMM
npo6nemamMu ctpaH EBponbl. MOXeT nn BbiTh Nony4YeHa BbiCo-
Kas 3heKTUBHOCTD W PE3YNbTATMBHOCTL AEATENbHOCTU akK-
KpeOMTaUMOHHbIX areHTCTB MNpY CoKpallatoLLrxcs pecypcax?
TpeBoBaHus ogHoro 13 ctaHpapTos ESG k «apekBaTtHOCTW» pe-
CYpCoB (MaTepuanbHbIX, YenoBeyeckunx, MUHAHCOBLIX) CNOXHO
onpenenuTs.

MpW YCNOBUM COXPaHEHUs KavecTsa NpoBeneHa OLEeHOYHbIX
npolenyp HeoBXoaMMo NMBC NoBklWaTe WX CTOMMOCTb, NGO
4acTUYHO KOMMEHCUPOBATL AOMOMHUTENBHLIMIA YCNyramu, Ko-
TOpLIE MOXET OKasblBaTb areHTCTBO OCYdapcTBy W By3am:
HanpumMep, aHaIMTUHECKMMKM WM KOHCANTUHrOBLIMUA. Ho 3TO
BO3MOXHO TOMBKO MpW YCNOBWMW, 4YTO LENEeBOW YCTaHOBKOW
npouenypsbl oUeHKK KavecTtea U akKpeoutauum ABnaeTcA pas-
BWUTWE M COBEPLUEHCTBOBaHWE OEATENbHOCTU BY38 U CUCTEMb
06pazoBaHna B LenoM. Ecnu xke areHTCTBO BbINOMHAET 3aaa4qy
KOHTPONSA Ka4ecTBa, TO eCTb BbINOMHEHWA o6A3aTesbHbIX yC-
TaHOBMEHHbLIX rocy4apcTBOM TpeBoBaHWin, TO KOHCANTUHIroBas
AeaTenbHoCcTb ByAEeT HeNnpUeMnemMoil.

YYacTHUKK (hopyma CoLMNUCh BO MHEHWW, 4TO, ecnu nepeq
BbICLLIEH LWKOMOW CTOMT 3ajada OpWeHTauMmK Ha noBbilUeHWe
KOHKYDPEHTOCNOCOBHOCTH, pPasBUTHE SKOHOMMKM W MNpOwns-
BOOCTBA EBPOMNEeMCKMX CTPaH, akkpeauTaluloHHbIe areHTcTBa
[JOMKHBI CNOCOBCTBOBATL 3TUM nMpoueccam. Bedb B KOHEYHOM
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utore U o6pasoBaTenbHbIE OpraHMaaLmnm, U rocygapcTBeHHbIe
opraHbl ynpaBneHws ofpazcBaHMeM, U akKKpeaWTAaLMOHHbIe
areHTCTBa NMpecnemyT ofHy Uenb — MnoBbilleHWe KadecTBa
06pa3oBaHUA 1 ero NPUHAHWE Ha HAUMOHANBHOM W MeXOyHa-
POAHOM YPOBHSX.

O6pawlasch K y4acTHWMKaAM opymMa C WTOMOBOW peubto,
ounpektop HauakkpegueHTpa Bnagumup HaBopgHoe no6na-
rogapwn Bcex 3a NNOAOTBOPHY padoTy W OTMeTWUn: «Ham
0COBEHHO 3aNOMHUTCH 3TOT HOPYM TEM, HTO Ha HEM BbINK ne-
pecmMoTpeHbl CTaHaapTel U peKOMeHAaUWK ONs rapaHTun Ka-
YyecTsa BbiClLero obpasosanuns B EBPCONEeNcKoM NpocTpaHeTae.
Hoeasn pepakuma ESG gornxHa 6bITe yTEBEpPXAEHa U PEKOMEH-
[0BaHa K UCMonb30BaHUK Ha KOHMepeHL MU MUHUCTPOR obpa-
30BaHUA eBPONercKuX cTpaH B anpene 2015 roga B Epesate».

Taxkum o6paszom, 4-in Qopym areHTCTB-4NeHoe EBponerickoi
accouualun rapaHTMM KadecTea B EBbiCclueM oBpasoBaHuu
(ENQA) B CaHkT-lNeTepdypre cTan He NpocTo o4epedHbiM Me-
pPONpUATHEM, & 3HAKOBLIM COBLITUEM, LUMPOKO OTKPbIBAKLLMM
OkHO B EBpOny ons rapMoHM3alny HauuoHanbHOW CUCTEMbI
OLeHKKM Ka4ecTsa 06pa30oBaHns ¢ eBponencKumMu.
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