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IS0 9000 B o6pasosaruy HmKe oxugaamit. CMK
ma ocuose ISO 9000 oueHH XOPOIIO 3apeKO-
MeHnoBanH cebi B OGM3Hece, IPOU3BOLCTBE TO-
BApOB U yCJIyT. BIogHe MOHATHO )KeJlaHKe IPHU-
JIOKEeHUA STOTO MOIMHOTO MHCTPYMeEHTa K pa-
Bore BRICITUX yueOHBIX 3aBefeHri. EcTecTBeHHO,
[IPH 3TOM [OJIydeHHe 06pa3oBaHusd JOJLKHO pac-
CcMATpHBAThCA KaK IpoIecc MpPefoCTaBIeHHAA
YCITYTH. 37lech OCTAIOTCA IPOOIeMbI BPOJe CII0XK-
HOCTH OIIpeJIeIeHUs TOTO, KTO ABJIAETCA 3aKad-
YHUKOM U UTO ABJISETCA Pe3y/bTaToM B ciydae
TIOJIyUeHHU s BHICIIETo 00pasoBaHus, OJHAKO POC-
CUHCKEME By3aMM HAKOTLJIEH OIpe/eJeHHBIN
OIBIT B MX IIPEOJOJIeHNH.

B memasoii crenesu maTepec kK CMK 6511
mozorpeT BxoaenneM Poccuiickodt ®ezepannu
B BoslomcK Uil mporiece, TaK KaK OJHUM U3 ero
mecTy MepBOHAYAIBHBIX 38724 6BLIO IPOBO3-
riameso Quality assurance (obecmedeHnue oA-
JIepKaHKA KadeCTBa Ha ONpPe/eleHHOM YPOB-
re). B pesysnbrare Ha cerofus B Poccmu yxe
HeMaJo By3oB ceprudunuposanu ceou CMK mo
ISO 9000, uTo, Ge3ycI0BHO, 3acIyKUBaeT 60JIb-
IIOTO YBAaXKEHUsS C YUeTOM CIOMKHOCTH U JOPO-
TOBHU3HBI TOT0 IIpoIecca.

U B To sKe BpeMs BOBHIKAET BOIPOC: & CKOJIb-
Ko BhICIINX V4eOHBIX sasenenmit CIITA u Sanan-

uoit EBpomnsl, cTpaH, e yiKe TaBHO BOSHUKIA K
KBaJINMeTPHS, U ObLIH M300peTeHbl CMK, na n
cam cragzapr ISO, cTpaH, YHUBEPCUTETHL KOTO-
PBIX 110 PasTHUHBIM MEKIYHAPOTHBIM PeNTHH-
TaM 3aHUMAIOT IepeoBhie MO3HINMA B MADe, BBe-
am y ceba CMK mo ISO 9000? Orser KOPOTKMIAL
HU OTHOTO! Osuauaer A 3T0, YTO YHIBEPCHTE-
THI, 0COBEHHO aMepUKaHCKHAe, KOTOPbIe IPaKTH-
JecKH He GUHAHCHPYIOTCA TOCyapCTBOM, He 3a-
GoTsTesa 0 KauecTBe IOIydaeMoro B Hux obpaso-
Barma? KoHeuHO e HeT, 9TOT BOIIPOC SBJIAETCA
OUeHb Ba)KHBIM. YiKe IOUYTH CTO JIeT B aMepH-
KaHCKHUX YHHBEPCHUTETaX OOIeIpUHSTHIM ABJIA-
ercsi IByXYPOBHEBBIN HOAXON B BHie CO3/aHUA
BHYTPHBY30BCKOII CHCTEMBl KOHTPOJA KATECTBA
U peryJigpHOil BHEITHEeH OINeHKN He3aBHCHMBIM
PeTMOHATLHBIM UM HAIIMOHAIBLHBIM IIpodeccro-
HaTHbHBIM aKKDPEIUTAIIMOHHBIM OPraHOM, K KO-
TOpPOMY [JO0GPOBOJIBHO IPHCOENUHAIOTCA YHUBED-
cuTersl. CousTaHWe MOCTOSHHO eHCTBYIOIIEN
BHYTpPeHHe} CHUCTEeMBI MeHeKMeHTa KauecTBa U
BHEIITHET'0 TePUOSUIECKOT0 KOHTPOJIS CTAJI0 HOP-
Moii B Berurobpuranun, ABCTpaaud W ceiiuac
HIMPOKo pacnpocTpaHsieTcsa B Espone. VMeHHO
STOT IyTH OpefcTaBiseTcd Hanbojee OIITHMAIb-
HBIM ¢ TOUKW 3DeHHd 3aTpAT-PesyabTaToB B 00-
JIaCTH KadecTBa 00pasoBaHUsA.

I'. H. MOTOBA,

samecmumens dupexmopa Hayuonanbrnozo aKkpe0umayonHozo
azenmemea 6 cgepe ob6pasosanus ( Pocaxkpedazenmemeo ),

doxmop nedazozuuecKux Hayk, npopeccop

BBEJIEHHE EBPOIIEVCKHX CTAHJIAPTOB
JIJIA CUCTEM TAPAHTHH KAYECTBA BBICIIEIO OBPASOBAHHUA

BoioHCKHMI TpoIlece, MHUNUHPOBAHHBIA
19 morg 1999 r., onpelesnnsi OCHOBHBIE TeH-
IeHTMY PaSBUTHUSA «30HbI €BPOIECKOr0 BBICIIIETO
obpasoBaHuA» Ha Oamkaiimee BpeMsa. JLOKY-
MEHT, IIePBOHAYANBHO MOLINCAHHBINA OTBETCTBEH-
HBIMH 3a BbICIIee 00pa3oBaHHe MHHUCTPaAMH
29 eBporeificKUX cTPaH, HOCTABHAI IeJH, KOTO-
pBie MOMKHLI MOBJIHMATL Ha IMPECTHX U KOHKY-
peHTOCIIOCO6HOCTS BBRICIIETO 00pasoBaHHUSA HA
MeKIVHAPOLHOM YPOBHE:

— pa3BHTHE CHCTEeMBbl UeTKHX W COIoCTa-
BUMBIX CTeIeHel ¢ BBefeHneM eJHH006pasHoTo
OPUIOKEeHNA K UILIOMY;

— BBejleHHe CHCTeMbI O0yIeHHA, OCHOBAH-
HO¥ Ha AByX IuKiIax (6axazaspuaTr-—Maruct-
parypa);

— BBe/leHUe CHCTEMBI 3a4eTHBIX eIUHHI
KaK CPeJCTBa MOLIEPIKKHU CTYJeHTeCKO# Mo-
6UJILHOCTH,

— copelicTBre MOOWIBHOCTH CTYLEHTOB K
npemnojaBaTesel;

— eBpoIIeiicKOe COTPYAHUUIECTBO B obecrie-
YeHWW KadecTBa 00pasoBaHUS ¢ IeJbI0 paspa-
GOTKM COIOCTABUMEIX KPHATEPHEB U METOLO0JIO-
TH OTIeHKH;

— TPOABIIKEHVE eBPOTIEHICKOTO UBMePeHUA
B 06J1aCTH BBICIIET0 0Opa30BaHUSA (MEKHUHCTH-
TYIHOHAILHOE COTPYAHHUUYECTBO, COBMECTHBIE
IPOEKTHl | T. I.).

BesycIoBHO, 13 IIeCTH MePeINCIeHHDIX 3a-
nay riaaBHEag — obecneuerre MOOUIBLHOCTH CTY-
IeHTOB, OCTAJILHBIE ABIAIOTCA CPENCTBaAMU ee
MOCTHYKEHNA.

Ceronuasa B EBpone IpefcTaBjleHBI Da3Ind-
HBIe CHCTeMbI 00pPasOBAaHUSA KaK II0 COAepiKa-
HHUI0, TAK ¥ [0 CTPYKType; OTIrdaoTcd yued-
Hble IPOrPaMMbI, HCIOIb3yeMble ITeJaToOTHIeC-
Kie TeXHOJIOINY, TPUCBANBaeMble BhIIIYCKHIKAM
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=sarrpuKanun. Bee 5T0 OrpaHIIIBaeT BOSMOMK-
=0CTH IIePexo/ia CTY/(eHTOB U3 OJHOT0 yIeOHOTo
saBefleHUA B [PYyroe M CEPHE3HO OCHOXKHAET
TDYAOYCTPOICTBO.

Ilofo6HO BceM HAUYWHAHWAM, DOJIOHCKHIA
mpollecc MMeeT B POCCHICKOM obmImiecTBe Kak
CTODOHHWKOB, ITO/IeP/KUBAIONUX IIaHUPYeMble
mE3MeHeHWd, TaK W IIPOTUBHMKOB, COMHEBaIOIAX-
cZ B HeoOXOJUMMOCTH W JaKe olacamInuxXcs
oOBeIMHEHN S POCCANCKOM CUCTeMBI BBICIIIETO 06-
pa3oBaHWA C eBpolelcKoii. Pacxomaenus Bo
MHEHTAX CYIIEeCTBYIOT 1 B IPYTHX €BPOIeHCKIX
eTpaHax, 0COGeHHO B TeX, I'/le 00pasoBaHme uMe-
©T BeKOBbIe TPagUIuH.

Tem He MeHee BoJloHCKU# mpomece cerofHS
3amaeT OCHOBHBIE TEHACHIIAY Pa3BUTUA 06paso-
BaTeJIbHBIX cHcTeM B HEBpore, cTaBg MHOMKe-
€TBO BOIIPOCOB, JJOCTATOIHO TPYAHBIX HE TOJb-
%o qusa Poccmu, HO M AN KAXKIOU M3 YiKe
45 cTpaH, TOALePKABIIAX JAeKJIapaIiio.

Kasxgas obpasoBarebHAA CUCTEMA YHAKAIb-
=a, U TpeOyioTcs 3HAUWTENbHBIE YCAIWSA IJIS
Toro, uToOBI pasdpaboTaTs padyMHEIe MeXaHN3-
MEI 00beHHEeHNA, YINTHIBAIOINE BCe 0COOeH-
EocTH 1 MHTepechl. Camoe MpHCTaIbHOE BHU-
MaHWe ¥ OIlaceHNA B CPelle POCCUUCKOH aKaze-
MUIecKOoM 00IecTBeHHOCTH BEI3bIBaeT BBeJeHIe
cHCTeMEbI OOyUeHNA, OCHOBAaHHOM Ha [IBYX OUK-
Jax (6axanaBpmar-—marucrparypa). OnHEaxo
5OXBIIHHECTBO cTpaH EBpomeiicKoro coosa Tak-
JXe CTAJKMBAIOTCA ¢ HOOOHBIMU IIpobieMaMu:
ToabK0 40 % ydacTHHKOB BosloHCKOTO Ipoiec-
ca IMeJ Il [BYXYPOBHEBYIO HAIlHOHATIBHYIO CHC-
TeMy BhIcIIero obpasoBaHms fo 1998 r.

OnEEM U3 BasKHEUINNUX YCIOBUH MOOHIBL-
HOCTH CTYHEHTOB ¥ BHIIYCKHKKOB, HECOMHEH-
HO, SBIAETCS COTPYAHUUYECTBO B obecledeHNN
KagecTBa o0pasoBaHWA ¥ HajlWdue HAMHUO-
HAABHBIX CHCTEeM rapaHTHU KadecTBa o0paso-
BaHWA C IeJIbI0 TapMOHM3AMUY BhICIIETO 06pa-
30BaHUA KBpOIEL.

BepiuHcKoe KOMMIOHUKE, C MOMEHTa ITOIIH-
cauusa Koroporo B ceHTAGpe 2003 1. Poccusa Bor-
71a B BostoHCcKHH nporece, moauepKuBaer: « Kaue-
CTBO BBICIIIETO O0PA30BAHUSA JEIKUT B OCHOBE IIO-
erpoenus EBpormeicKoro IIPOCTPAHCTBA BBICIIIETO
obpasoBanus». B 9TOM JOKyMeHTe OBLIN TaKIKe
IPOIMUCAHEI 6oJiee [eTalbHbIe PeKOMEHJAINY U
HaIpaBJjeHUs NeATeJbHOCTH KaK BHYTDH Kaj-
Z0¥ U3 cTpaH, TaK U Ha MeXAyHapOTHOM YPOBHE.

K 2005 r. HanmpoHaJbHLIE CHCTEMBI obectie-
YeHUA KauecTBAa JOIKHBI BKJIIOUATH CIeAyoIIee:

-— oIpelie/ieHAe OTBETCTBEHHOCTH BCEX BO-
BIEUEeHHEIX B IIPOIECC OPTaHOB W WHCTUTYTOB;

— ONeHKY OporpaMM HJIKH HHCTUTYTOB,
BKJIIOUAA BHYTPEHHIOK OI[eHKY, BHEIIHIOI 9KC-
IepTU3y, y9acThe CTYIeHTOB K IyOIRKaIUIo pe-
3yJIBTATOB;

— cHucTeMY aKKPeSUTATNY, CePTHOUKATNNR
WU MOJOOHBIX IPOHEnyD;

— MeKIyHapogHOE yuacTre B OIeHKe,
MeX/VHApPOJAHOe COTPYAHAUECTBO W ydacTHe
B paboTe cereil.

Kpowme TOro, MUHHCTDHI 06pa3oBaHusA IOPY-
uynian EBpormeiickoil acconmmanuy obecredeHns
KadecTBa B BhIcimeM oOpasoBammu (ENQA —
European Network of Quality Assurance in
Higher Education) B coTpyAHHYeCTBe C APYyTH-
MHu eBponelfickumu opranmsanuamu EUA
(EBpomeiickas acconmuanud YHUBEDPCHUTETOB),
EURASHE (EBponeiickasa acconuanud yupex-
neHWH BhIcIero obpasosanus), ESIB (Hamuo-
HaJILHBIH COI03 CTyZeHTOB B EBpore) paspabo-
TaTh COIJIACOBAHHBIE CTAHIAPTHI, POIeNypPbI
U MeToIUKU obecleueHUs KauecTBa, a TaKiKe
HalTH cmocobsl chopMUPOBATH aJeKBaTHYIO
CHCTeMYy BHEITHeH dKCIePTHUSHI A CHCTEM Ta-
PAETUN KadyecTBa /UM aKKPeJHTAalMOHHBIX
areHTCTB (OPTaHORB).

ITepen cnienmuanucTraMy BoJIOHCKWH IPOIiece
TIOCTABMWII 38jaYy IO COBJAHUIO0 CHCTEMbBI OIleH-
KX ¥ rapaHTHM KadecTBa Bhicmiero obpasoBa-
HHUSA, TO €CTh CHCTEMbI aKKPeIUTAIUH, CePTHOhH-
Kalli{ WJIK COTIOCTABUMBIX IPOIeAyp, KoTopasd
BKJIIOUAET:

— areHTCTBa WIW OPTaHbl 0 aKKpequTal i,

— Habop CTaHJAPTOB JIA ONEeHKH KadecTBa
06pas3oBaHu;

— Ipomenypsl ONeHUBAHUA;

— MexaHHU3MBI oOMeHa wWHpopMarued H
MeXIYHAPOLHOTO IPU3HAHUSA Pe3yJIhTaToOB Ha-
[UOHAJBHON aKKpPEeJUTAIAN!.

Peannsys mocTaBieHEbIe DOJOHCKHAM IIPO-
neccoMm mean, ENQA ompeneansa TP OCHOB-
Hble 3afa4y Ha OJrmKaimive TONBL.

1. PaspaboraTh eBponeiicKue CTaHAAPTHI
IULsI BHeIIHe# W BHYTPeHHel OIleHKH KadecTBa
¥ )18 aKKPeIUTAIIMOHHBIX areHTCTB.

2. Obfasare eBpomelicKMe aKKpeIUTAI[HOH-
Hble areHTCTBa KaKble OATH JIeT IPOXONUTH
IIPOBEPKY CBOEH 1eATeIbHOCTH.

3. VazmaBaTh eBPOIENCKHUM PeTHCTD aKKpe-
IUTANUOHHBIX aTeHTCTB.

B macroamee BpeMs umMeroTea «CTaHnapTsl 1
PYKOBOJICTBA JIJIsi CHCTEM TapaHTHN KadecTBa BbIC-
11ero 06pPasoBaHIIA B eBPOIEHCKOM IPOCTPAHCTBE» .
MexaHu3M IPOBEICHHUA SKCIIEPTUSHI JeATebHO-
CTH aKKPEIUTAIlNOHHBIX aT€HTCTB eIlle TOJIbKO 00-
cyxaaercd (oTHAKO IPelle/leHT yoKe Co3faH — IIpo-
BelleHa 9KCIIEPTU3a IIeCTH areHTcrs). EBpomeii-
CKU perneTp akKpeAUTalUOHHBIX areHTCTB Oyier
cosnaBarhea HaumHas ¢ 2006 r.

«CraEgapTel U PYKOBOLCTBa IJA CHCTEM
rapagTUA KaduecTBa BEICIIero 06pasoBaHUS
B eBpPOIEHiCKOM IPOCTPAHCTBE» , paspaboTaHHbIe
ENQA sBiasgoTcsa OO0 cyTd MaHHpecTOM IpO-
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mecca (POPMHUPOBAHUSA CUCTEM FapaHTUU Kaue-
cTBa, OHH cofepikaT TpeboBaHUSA K TPeM Oc-
HOBHBIM KOMIIOHEHTaM CHCTEMBI! caMoobciie-
IOBAHUIO, BHEIMHEN dKCIepTU3e M NesdATeNbHO-
CTH aKKPeAUTAaluOHHOTO aTeHTCTRA.

«CraHapThl X1 PYKOBOACTBA» OCHOBAHBI Ha
COTJIACOBAHUN CUCTEM BHEIIHel W BHYTpPeHHEH
rapaHTAN KadecTBa BEICIIEro 00pasoBaHUA Ha
OCHOBE e[JUHBIX IPUHIUIOB:

— mpoBalifiepsl (yueOHbBIe 3aBeleHUA W UX
yUpeAuTeIN) BHICIIET0 00pa3soBaHUS HECYT OT-
BETCTBEHHOCTH 32 KaueCTBO 00pa30BaHUA U
obecleueHUe eT0 TAPAHTHN;

— HMHTepechl o0UleCcTBA B OTHOIIEHUU Ka-
YecTBa W CTAHAAPTOB BBICIIEr0o 0O0pasOBaAHUSA
IOJIKHBI OBITH YITEHBI U 3aI[UITIeHbI;

— KaugecTBO 00pPA30BATENBHBIX IPOTPAMM
I CTYLNEHTOB W APYTruX moTpeburesei mpen-
moJaraeT HeIPePhIBHOE COBEPIIIEHCTBOBAHME;

— HeoOXOonMMO HaJTWUVe OPraHm3alHOHHBIX
CTPYKTYD, 00eCIIeYmBAaIOMINX PeaansaInio obpa-
30BaTeNLHEIX IIPOrPaMM;

— 0e3yCJOBHEI IPO3PATHOCTD U MCIIOAb30-
BaHuWe BHEITHEHW 9KCIePTHU3bI B CUCTEMe rapaH-
THY KauecTBa;

— pasBUTHe KYJIBTYPhl KauecTBa B By3ax
TpebyeT 06s3aTeJILHOTO OO PeHN;

— IOJIKHBI OBITH COBIIAHRI MPOMEAYPHI, C II0-
MOITBIO KOTOPBIX BY3bI CMOTJIM OBI IIPOJEMOH-
CTPHUPOBATH CBOIO HOLOTUETHOCTE, BKJIIOUAS OT-
YEeTHOCTH 3a IOCYZapCTBEeHHOE U YacTHOe (pHHAH-
cupoBaHUe;

— TapaHTUA KadecTBA C MeJIbI0 IONOTUeT-
HOCTH paBHA II0 3HAYMMOCTH I[eJIM COBEpIIeH-
CTBOBaHUS yaeOHOTO IIpoIecca;

— TpejIojaraeTcd, YTO 00pazoBaTeIbHBIE
YUPERIeHUA JEMOHCTPUDPYIOT KaueCTBO OKa3bI-
BaeMbIX 00pasoBaTeJbHBIX YCJIYT KakK BHYTPU
CcTpaHbl, TaK ¥ HA MeXXIYHapPOLHOM YPOBHE;

— HUCIOJBL3yeMble MPOLENYPHl He JOJKHBI
PEIATCTBOBATH MHOT000PASHIO IPOTPAMM 1 WH-
HOBaAIUHA.

«CTaHgapTH ¥ PYKOBOJICTBA» HE CTABAT CBO-
el MeJbI0 YHRPHUITUPOBATH CYIIeCTBYIOIINE Ha-
OUOHAJIbHLIE CHCTEMBI FAPAHTHAN KauecTBa, HO
WMEIOT IpeK/ie BCero PeKOMeHaTeTbHBIN Xa-
pakrep. OcHOBHaA 3amaua JOKyMeHTa — obec-
IMeYUTh COMOCTAaBUMOCTD IPHU COXPaHEHUHU II0-
JIOKATEIBHOTO OMBITA UCTOPUUECKUX U KYJIb-
TYPHBIX TpagUuil, yYecTh HHTEPECHI BCEX
CTOPOH, BOBJIEUEHHBIX B cdepy obpasoBaHUA
¥ 3aMHTEPECOBAHHBIX B €70 KadecTBe.

IMenamMu fOKyMeHTa IPOBO3TIAIEHBI:

— yaydllieHre KadecTBa 00pasoBaHus CTYAEH-
TOB Ha TEPPUTOPVY €BPOIIEMCKOTO IPOCTPAHCTBA;

— cojeficTBre By3aM B YIPABICHUH U VIVI-
IMeHNY KauecTBa U TeM CaMbIM B YKPeIlJIeHUN
WX aBTOHOMUMX 1 HE3aBUCHMOCTH;

— dopMupoBaHue OJIATONPUATHONR CPeIBI
g paboThl aKKPeUTAIHOHHLIX areHTCTB;

— obecmeueHue TPO3PAYHOCTH BHEITHeN
OIEHKHX KaueCcTBa W BOBIEUEHHOCTH B BTOT IIPO-
mece BceX 3aWHTEDPECOBAHHBIX CTOPOH.

3amauaMu SBIAIOTCA:

-— IIOMOMIH TE€M BYy3aM, KOTOPEIe CTPeMAT-
¢l JOCTUYH BEIZAIOMIUXCA YCIIeX0B B oOpasoBa-
HUT W HAVKe;

— TMOJep:KKa BY30B B PasBUTHUU UX COO-
CTBEHHOU KYJBTYPHI TaPAaHTHHN KauecTBa;

— uabOpPMAaLUI BY30B, CTYAEHTOB, paboTo-
Jareedl W IPYrdUX 3aWHTEPECOBAHHBIX JIHUI[ ¥
Opram3aIuii 0 Upomeccax W Pes3yIbTaTax pe-
(opM B CHICTEMe BEICIIETO 00pasoBaHU;

— copeficTBUe HAKOILUIEHWIO NHMOPMATIHOH-
HOM 6a3bI CIPABOYHBIX MATEPUAIOB IJIA BY30B
0 TapaHTUHW KauecTBa B eBpOIeHcKOM obpaso-
BATEJHLHOM IPOCTPAHCTBE.

HeobxonmmMo OTMETHTH, UTO B CHCTeMe Ta-
paHTHY KadecTBa 00A3aTEeIBHBIM dTaloM H
BaKHEeHIIUM TapaHTOM KadecTBa ABJSETCH
BHEITHUY BU3UT SKCIEPTOB B yueOHOe 3aBelie-
Hre. B moKkyMeHTe ocoboe BHUMAaHUE YAETeT-
¢s He TOJIbKO IIPoleype SKCIePTU3EL, HO I IIPO-
meaype orbopa W MOATOTOBKHU dKcIepToB. M3-
BEUHBIH Bompoc «A cynpu KTo?» mpuobperaeT
IIepPBOCTEIIeHHOE 3HAUEHUE.

OCHOBHBIMU IPVHITUTIAMY IIPOIeAYPHI BHEII-
Hel 9KCIePTU3bI ABIAIOTCH:

1. Henoas3oBaHNe HPOLEYDP BHyTPEeHHEH
OI[EHKH KadecTBa. [Ipomeyphl BHEITHEH OIeH-
KM KadecTBa NOJIKHBI YVUUTHIBATEH 29hdeKTUB-
HOCTh BHYTPHBY30BCKOW CHCTEMBI TapaHTHHU
KadgecTBAa.

2. Paszpa6oTka mpoueayp BHENIHEH OLeH-
KU Kauecrtsa. llenu ¥ 3afjaum npomexyp rapam-
THH KadecTBa MOJKHEBI OBITH COTJIACOBAHBI CO
BCEMHU 3aWHTEPECOBAHHBIMY CTOPOHAMU (B TOM
yyclie ¢ By3aMH) [0 WX HEIIOCPeICTBeHHOU pas-
paboTKu, OMyOIHMKOBAHEL ¥ JOJKHEBL BRJIOUATH
ommcaHre BCeX IPUMEeHAEeMbBIX Ha IPaKTHKe IPo-
menyp-

3. Kpurepun npuHATHS pemeHwmii. Kax-
Ioe opuNAASbHOE PellleHne, MPUHUMAaeMoe Ha
OCHOBE Pe3y/IbTaTOB BHEIITHEH OeHKN KauecTBa,
IOJIKHO OIHpaTheA Ha TIHAaTeNIbHO pazpaboran-
Hble ¥ 0QUIUATBLHO YTBEPKIeHHbIe KDUTEPUH.

4. IIpoiuexypsi, COOTBETCTBYIOIIHE I[CJIAM.
Bce mpomenypsl BHeIIHeH OMeHKHW KauecTBa
JOJIXXHBI COOTBETCTBOBATH ITOCTABJICHHEIM Ie-
JIAM ¥ 3ajadaM.

5. OruerHocts. OTUETHI JOMIKHBI ITyOJIUKO-
BaThCA M HAXOAWUTHCI B CBOBOTHOM HOCTYIIE
JIJIS 3aMHTePeCOBaHHON UNTaTeIbCKON ayauTO-
puu. Kaxioe perreEne, peKoMeHIadsA WK opu-
MHajJbHOe IPU3HaHWe, IPecTaBIeHHOE B OTUe-
Te, JOJIYKHBI OBITH JOCTYIIHEL O0IeCTBEeHHOCTH.
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6. HocaenoBaTensHocTs npouenyp (follow-
=p). [Iponeypsl OMEHKH KavyecTBa IPearoia-
T==T TOCJIe[0BATEILHOCTh M COTJIACOBAHHOCTD
& DpefBIAYNIMMY SKCIIEPTU3aMU, OHU NOJUKHBI
==1:09aTh ONeHKY BbICKasaHHBIX paHee PeKOo-
wemganuii X IJIaHA COBEePIIeHCTBOBAHUA IO
JeTDaEeHMIO HeloCTaTKOB.

7. IlepnoaMYHOCTS JKCIEPTH3. BHemHAA
omeHEKa KauecTBa BY30B M/UIIN IPOTPaMM HOJIXK-
=2 IPOBOAUTLCA IePUOAUUECKH. [lepuoAnIHOCTE
S=emTHUX 9KCIEPTH3 U CPOKW PaboTel KoMHC-
e HeobX0IUMO 3apaHee OOPefeIuTH U omy6-
ZEEOBAaTh.

8. Ananmu3 B Macmrafe Bcell CHCTEMBL.
AxEpeUTANNOHHEBIE AaTEHTCTBA AOJHBI IePUO-
Z@EUecKU My6AMKOBATH OTUETHI, ONUCHIBAIOIITE
= a=aIVSUPYIOIIe OCHOBHBIE BHIBO/LL dKCIEP-
TE3, OIEHOK, AaHAJIN30B U T. J.

IlocienHee TpeboBaHWe MMeeT OTHOIIEHUE
= ZeATeIbHOCTH aKKPEeIUTANMOHHBIX aTeHTCTB,
=0 BMecTe ¢ TeM HAKJaJbIBaeT BBICOKYIO CTe-
meHE OTBETCTBEHHOCTH HA 9KCIEPTHYIO KOMHUC-
£330, TIOCKOJIBKY €€ BBIBOZBI IO OT/eIBHOMY 06pa-
30BaTEJIHHOMY YUPEIKIeHUIO MK 06pazoBaTeb-
=o# mMporpaMMe CTaHyT JOCTOSHUEM MUPOKOR
OBIIeCTBEHHOCTH, C OLHON CTOPOHBI, U BOMAYT
B aHAIATUUYECKHUE OTUETHI O PASBUTHH CHCTEMBI
06pasoBaHUA B [EJIOM [JIA IPaBUTeIbCTBA —
€ IPYTOH.

OuepefgHas BeTpeua MEHHCTPOB obpasoBa-
aus B Beprene (Hopserus) B mae 2005 r. moz-
BeJjla TPOMeKyTOUHbIe UTOI'M BoroHCKOro mpo-
mecca — TOUTH BO BCeX CTPaHAX CO3JAaHBI
VCIOBUSA sl BBeJIleHUA CHCTEMbl IapaHTUH Ka-
YecTBa BHICIIETo 00pa3oBaHus — W 0003HAUU-
JIa BOIIPOCHI ObecIedeEHUd FapaHTHU KadecTBa
BBICIIeTo oOpasoBanus B EBpore:

— cllegyeT IPONOJIKUTE paboTy 110 IpHUBIIe-
YeHWIO K IpOIeAypaM ONeHKH CTYAEHTOB K IO
MeXIYHAPOLHOMY COTPYAHHAYIECTBY B BOIPOCAX
OIeHKHU KauecTBa 06pasoBaHUA;

— HeobXOAMMO CTHMYJIUPOBATH PAasBHUTHE
BHYTPEHHUX MEXAHN3MOB TrapaHTHH KadecTBa
06pasoBaHUsA B By3axX M HX COTJIACOBAHUE € CHC-
TeMO#i BHeIIHei SKCIePTUSEI;

— ciefyeT BBecTH B IpakTuKy «CraHmap-
THI U PYKOBOACTBa JAJA TapaHTUH KadecTBa
BEICIIET0o 0Opa3oBAaHUS B €BPOIEMCKOM IIPO-
crpaHcTBe», paspaboranable ENQA;

— HeoOXONHMO OLEHUBATh NEeATeJbHOCTDH
HAMUOHAILHLIX aKKPeJUTAIMOHHBIX areHTCTB
«KOMUCCUSMY DaBHBIX »;

— of0OPUTH HPOEKT IO (HOPMHPOBAHMIO
EBpomefickoro perucTpa aKKpPeZuTalMOHHBIX
ATeHTCTB (areHTCTB IO TAPAHTHN KadecTBa);

— TOANep/XUBATH COTPYAHUUECTBO MEXAY
HallMOHAJIBHO MPU3HAHHBIMU ATeHTCTBaMU II0
rapaHTHHU KauecTBa 06pa3oBaHUA.

B. H. BACUJILEB,

npedcedamens Cosema pexmopos 6y306 Canrxm-IT emepbypza,
pexmop Canxm-Ilemep6ypzckozo zocydapcmeennozo yrusepcumema
UHBOPMAYUOHHLY MEXHONOZUIL, MEXAHUKL U ONMUKU, DOKTMOP MEXHULECKUX HAYK,

npoceccop, 3acayxertolii deamenv nayxu PO

NPEAJIOKEHHA 110 OPTAHU3AIIMOHHO-METOJUYECKHM
INPUHIIMIIAM U YYEBHO-METOIUYECKOMY OBECIIEYEHHIO
CKBO3HBIX MKOJA-BY3-HHAYCTPHA CUCTEM
IIPOPOPUEHTAIINUA, OTEOPA H HOJATOTOBKH NEPCIIEKTUBHBIX
JIJIdd PABOTHI B OBJIACTH TEOPETHYECKON HH®OPMATHKH,
KOMIBIOTEPHBIX TEXHOJIOTHHN H NIPOTPAMMHUPOBAHHA
CTYAEHTOB H IIKOJHbHHUKOB

B macTofAImee BpeMs mepe] CTPaHOMA BCTa-
7a 3ajjaua MHTEHCHBHOI'0O Da3BHUTHI WHHOBA-
IHMOHHOTO CeKTOpa SKOHOMMKH, CBSI3aHHOTO C
BRICOKMMY TexHoJoruamu. O6sacts HHGopMa-
IUMOHHBIX TeXHOJOTHWH W IPOrpPaMMHDOBAHHASA
sBIsieTcs mpuoprTerHOR i Poccniickoi De-
nepanuu. Ilpesupent Poccuu B. B. Ilyrun Ha
COBEIMaHUK IO BOIPOCaM DPasBHTHS HH(MOPMA-
NHOHHBIX TexHoJormi B HoBocubupcke 11 sH-

sapsa 2005 r. ormerun: «Ilonaras, aro dop-
MUpOBaHWEe COBPeMEHHOW WHOPACTPYKTYDEL
rHEGOPMATMOHHOI0 CeKTODa 9KOHOMUKH MO-
KeT cTaTh KPYIHBIM HaqWOHAABHBIM IPO-
exToM. Ero peanmsanusa morpebyeT addex-
THBHOTO IapPTHEPCTBA U COBMECTHOU OTBET-
CcTBeHHOCTH HayKH, OuW3Heca, rocyJapcrsa,
COOTBETCTBYIONUX IPABOBREIX W OPraHU3anH-
OHHBIX MeXaHU3MOB».



