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GENERAL INFORMATION ON THE EDUCATIONAL

INSTITUTION
Full name of the Heilongjiang University
educational
institution
Founders Ministry of Education of the People’s Republic of
China

Year of foundation 1941 - Division of the Russian Language of the
Military Institute of the Central Military
Council

1942 - Institute of the Russian Language of the
Central Military Council

1944 - Yan'an School of Foreign Languages

1949 - Harbin Specialised Institute of Foreign
Languages

1956 - Harbin Institute of Foreign Languages
1958 — Heilongjiang University

Address No.74, Xuefu Road, Nangang District, Harbin City,
Heilongjiang province

Rector Fu Honggang, PhD, Professor

Number of 33265

students of whom:

26942 are Bachelor students
5144 are Master students

479 are postgraduate students
700 are foreign students




HEILONGJIANG UNIVERSITY

Heilongjiang University was established in 1941 by the Ministry of
Education of China and the Heilongjiang Province People’s Government.
It offers a wide range of disciplines. The educational institution is a
leader in learning and teaching foreign languages and the Humanities in
the country.

Heilongjiang University comprises 33 Colleges. There are 81 Bachelor
degree programmes, 138 Master degree programmes and 23 PhD degree
programmes in 11 main fields: Philosophy, Economics, Legal Studies,
Teacher Education, Literature, History, Management, Natural Sciences,
the Humanities, Agriculture and Art. The University also has a unique
field of study of Russian-Chinese simultaneous interpreting.

The University is one of 10 leading Chinese HEIs assigned by the
government of the People’s Republic of China, where Chinese is taught
for students from neighbouring countries. The University has a special
permission of the Ministry of Education of the People’s Republic of China
to hold the Chinese Proficiency Test (HSK) and the Business Chinese Test
(BCT). More than 10 state Chinese language exams are annually held at
the University. By order of the Chinese government Heilongjiang
University delivers courses for Chinese language teachers from Central
Asia and Eastern Europe and courses of Chinese in famous universities in
the USA. Nowadays the University offers own programmes for foreign
students (Master and Bachelor students).

More that 10 thousand foreign students from 60 countries (Japan,
South Korea, Russia, USA, Great Britain, Germany, etc.) have studied at
the University by now. The educational institution pays great attention to
the development of students’ practical skills. Every year the students
undergo practical training at different enterprises of the country; the aim
is to train students to use knowledge in practice.

The University occupies the area of 1,91 million square meters. The
educational institution has modern research equipment and laboratories.
Four million exclusive Chinese and foreign books are stored in the
library.

Heilongjiang University ranks 6% in foreign languages and literature,
14t in philosophy and 23™ in literature among Chinese universities. The
educational institution is one of top 150 Chinese universities (Best
Chinese Universities Ranking 2019). It is a member of the China Campus
Network consortium. It gives Russian students a possibility to get
education that will be in demand in large Russian and foreign companies.




The Department of English was established in 1944 as a subdivision
of Yan'an Foreign Language School. In 1986 the educational programme
«English» was one of the key programmes in the Heilongjiang Province.
The University obtained the authority to grant the Master's degree in the
English Language and Literature. In 2019 the educational programme

was approved as the first-rate undergraduate programme in the
Province.



INFORMATION ON THE EDUCATIONAL PROGRAMMES
UNDERGOING ACCREDITATION

Educational programme «English»
Level of training / Standard Bachelor’s Degree / 4 years
period of training

Structural subdivision School of Western Studies

Degree-granting departments Department of English

Terms of Review November 11-14, 2019
Person responsible for Xiu Wengpei, PhD, Professor, Director of
accreditation from the HEI the School of Western Studies

REFERENCE DATA ON STUDENT ENROLLMENT FOR THE
PROGRAMME
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ACHIEVEMENTS OF THE EDUCATIONAL PROGRAMMES

Quality of implementing the educational programmes

The quality of the educational programme is ensured by quality
selection of the students, highly-qualified teaching staff and regular
qualification development (in China and other countries); research
activities of the teachers and students; academic mobility of the teachers
and students; internationalization of education, close cooperation with
foreign partners; development and continuous improvement of
educational and methodological materials; use of innovative educational
technologies; infrastructure.

Provision of up-to-date education

The content of the educational programme «English» and curricula
are annually updated and adjusted with the account of recommendations
of graduates and employers. Due to the system of individual learning
paths the students have a possibility of taking elective courses.

Teaching staff

Basic education and qualification of all teachers correspond to the
requirements. The total number of the teachers delivering the Bachelor
educational programme «English» is 32 persons, including 13 Professors,
13 Associate Professors and 6 teachers. The number of people having an
academic degree is 81,25%. The number of teachers at the age of 35-45
years is 13 people, at the age of 46-55 years - 16 teachers and 3 people
aged 56 years and older. As a result, the percentage of the teaching staff
at the age of less than 56 years is 90,62%. The majority of the College
teachers are graduates of leading Chinese universities.

Research activity

The teachers and students do research and use the results in the
educational process. Plans of research works are approved every year,
research activities of the School and student research unions are
adjusted; progress reports are made and discussed.

Employability of graduates

The School of Western Studies pays great attention to graduates’
employability. According to the survey results, 80,43% of graduates
think that the educational programme fully corresponds to all
requirements to learning outcomes. In 2017 and 2018 the percentage of
employed graduates was 99%. According to the survey of employers, the
graduates fully understand the culture of English-speaking countries,
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have excellent language and communication skills, use modern
information technologies and can work in a team. Satisfaction with the
graduates is 98%.

Educational resources

Information, library and material and technical resources are of a
high level and are continuously developed. Financial resources allow the
University to buy, use and maintain the material and technical resources
and equipment.

In 2012 the UN model of Heilongjiang University was created. The
model represents a conference or a business game where students act as
UN various subdivisions. In 2018 this course was included in the
curriculum of the educational programme «English» in order to improve
learning outcomes in politics, economics, law and culture, develop
student’ competences for diplomatic, analytical and expert activities, and
develop deeper understanding of current world issues.

Academic mobility of students

The students actively participate in mobility programmes in leading
foreign universities: the University of Adelaide, the University of
Melbourne (Australia), University of Bath, Lancaster University, the
Univesrity of Edinburgh, Durham University, University of Birmingham,
the University of Manchester, University of Leeds (Great Britain), the
Hong Kong Polytechnic University (Hong Kong), Hanyang University
(South Korea), Brock University (Canada), Trinity College (Ireland),
Wake Forest University (USA), the University of Auckland (New Zealand).

International projects

The School of Western Studies actively cooperates with different
international organizations and universities through exchange
programmes, short-term internships and seminars held by foreign
experts in order to allow students to participate in international exchange
programmes. The School actively works together with the University of
Illinois (USA) on teachers’ exchange and Swansea University (Great
Britain) on students’ exchange.




EXTERNAL REVIEW PANEL

Dong Hongchuan (China)
Review Chair

Ph.D., Professor, Vice President of Sichuan International Studies University,
Vice-President of the Translators Association of China, member of the
Foundation for Social Sciences of China, Vice-President of the China
Association for Comparative Studies of English and Chinese, Vice-President
of the Association of the English Literature of the People’s Republic of China

A nominee of the Higher Education Evaluation Centre, HEEC
Xu Mingwu (China)
Panel member

Ph.D., Professor, Dean of the School of Foreign Languages, Huazhong
University of Science and Technology

A nominee of the Higher Education Evaluation Centre, HEEC

Wang Junju (China)
Panel member

Ph.D., Professor, Dean of the School of Foreign Languages, Shandong
University

A nominee of the Higher Education Evaluation Centre, HEEC

Innara Guseinova (Russia)
Panel member

Doctor of Philology, Associate Professor, Vice-Rector for Project
Management and Youth Affairs, Professor at the Department of Lexicology
and Stylistics of the German Language, Faculty of German, Moscow State
Linguistic University

A nominee of the Guild of Experts in Higher Education

Tatiana Sukhareva (Russia)
Panel member

Candidate of Philology, Associate Professor, Head of the Department of the
English Language, Linguistics University of Nizhny Novgorod

A nominee of the Guild of Experts in Higher Education

Chen Mingming (China)
Panel member, representative of professional community

Ambassador Extraordinary and Plenipotentiary of China to New Zealand
(2001 - 2005), First Secretary of the Chinese Embassy in the USA (1987-
1990), expert of the Ministry of Foreign Affairs of China, Vice-President of
the Translators Association of China

A nominee of the Higher Education Evaluation Centre, HEEC



COMPLIANCE OF THE EXTERNAL REVIEW OUTCOMES
WITH THE STANDARDS

STANDARD 1. Educational Objectives
Compliance with the standard: full compliance

Good practice:

The objectives of the educational programme are clear and
correspond to the University mission, educational strategy of national
and regional innovation development, strategy of the People’s Republic
of China; it also takes into account the requirements of the modern
labour market and society. The educational programme «English» is
developed in accordance with the concept of the National long-term
education reform and development for 2010-2020.

The educational programme is practically-oriented.

The objectives of the educational programme are adjusted and
revised once every 4 years. An effective system of feedback from the
students, teachers, graduates and employers is developed in order to
evaluate fulfillment of objectives of the educational programme.

The main component of the educational programme is
internationalization; the graduates have intercultural communication
competences.

Areas for improvement:

The ways of cooperation with the professional community of the
Heilongjiang Province should be extended in order to involve
representatives of employers and business experts in defining the
objectives of the educational programme.

STANDARD 2. Graduate Outcomes
Compliance with the standard: full compliance

Good practice:

The graduates are in high demand (in 2018 the percentage of
employed graduates was 99%).

The graduates are highly competitive; they can easily adjust to new
working conditions and are strongly interested in continuing studies.

The employers are highly satisfied with the quality of graduates’
training. The representatives of employers note that the English
language proficiency of the graduates is good; they have great
communication and task-oriented skills, interdisciplinary knowledge, they
are creative and can use modern information technologies.
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Areas for improvement:

The quality of graduation theses should be improved by including a
section containing comprehensive analysis of the modern state of the
issue, extending the review part, giving generalized practical
recommendations. The graduation theses should be extended to at least
45 pages.

The round tables on research issues should be held allowing
students to present achievements in their research. It is important that
they should give presentations to students of other colleges of the
University.

STANDARD 3. Curriculum
Compliance with the standard: full compliance

Good practice:

Syllabi fully correspond to the requirements of the National
Qualification Framework.

Elective courses are available; the students have a possibility of
making an individual learning path.

The syllabi and educational programmes are regularly adjusted and
reviewed under the conditions of ever-changing requirements of the
labour market; the students, teachers and graduates are involved in this
process.

An effective system of teaching evaluation by the students is in
place. The system of teachers’ support and the system of incentives are
in place.

Areas for improvement:

A programme of students’ incentives to do interdisciplinary research
should be developed.

The students should be regularly informed about new professional
areas of expertise requiring language proficiency (English), for example,
IT security, customs, translation of websites, etc.

Employers, including University graduates, should be involved in the
commissions for graduation exams and defense of graduation theses in
order to collect feedback from the professional community. It will help to
improve the Bachelor programmes.

14



STANDARD 4. Faculty
Compliance with the standard: full compliance

Good practice:

The teaching staff is well-balanced and is mainly represented by
young and middle-aged teachers. The teaching staff is highly-qualified
(81,2% of teachers have a PhD degree).

Most of the teachers are graduates of leading Chinese and foreign
universities: Shanghai International Studies University, Beijing Foreign
Studies University, Shandong University, University of Auckland (New
Zealand), etc.

The Centre of Retraining and Qualification Development of the
teaching staff works at the University. It helps to consult and regularly
train young teachers.

The University supports the state initiative «One Belt One Road»
and strategy «Going out, Bringing in» providing mobility of the teaching
staff to foreign universities for studies and research, as well as
involvement of leading foreign teachers to deliver lectures in order to
improve quality of the teaching methods.

The comprehensive and multilevel system of monitoring and
evaluation of the teachers is in place (self-evaluation, evaluation by
students, teachers and supervisors of the programme). Students’
satisfaction with the teachers is 90%.

Areas for improvement:

The teachers should participate in joint international projects,
international conferences in China and abroad and prepare publications
in international journals with a high impact factor in Scopus and Web of
Science.

Training courses for the English language teachers should be
regularly held at least once a year, including 1-4 week internships in
partner or foreign universities. The teachers should follow an individual
plan of the internship that provides writing an article or monograph
research.

STANDARD 5. Teaching and Learning Resources
Compliance with the standard: full compliance

Good practice:

The modern research and educational centre occupying the area of
4451 square meters comprises 47 multimedia, audiovisual and language
laboratories. There are modern classrooms for simultaneous
interpretation, the centre for training of simultaneous interpreters, UN
training centre, TV and sound recording studios.
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47 online courses of the English language are developed and are
available for all students on the University platform.

The library stock on the programme «English» comprises more than
50 thousand publications, subscriptions to 12 English-language journals,
English publication of the daily newspaper «China Daily» and 19
databases.

There are 7 facilities for practical training available for the students
at the University and beyond, including the Department of Foreign Affairs
of the Heilongjiang Province.

Areas for improvement:

The innovative teaching methods should be more actively introduced
with the help of various gadgets, modern information technologies and
case-methods.

STANDARD 6. Quality Assurance
Compliance with the standard: full compliance

Good practice:

A three-level system of teaching quality assurance is in place (on
the levels of the University, College and Departments). The University
has 7 subdivisions responsible for the quality management system and
work with teachers and students.

The feedback from the teachers, students, graduates and employers
is collected through regular surveys helping to evaluate learning
outcomes and improve the educational programme.

Areas for improvement:

Stakeholders should be involved in the quality assurance system.
The Advisory Board should be established involving graduates and
representatives of the professional community.

STANDARD 7. Student Development
Compliance with the standard: full compliance

Good practice:

Regular career guidance is carried out. Outstanding applicants are
attracted and supported with the help of increased academic scholarship.
Students of different social categories are financially supported.

The teachers act as tutors so the students are guided and trained
during the educational process.

16



The School has comfortable conditions for students’ development
(Festival of Foreign Languages, competition of film dubbing, competition
of the English-language songs, etc.).

The students are highly satisfied with the quality of delivering the
educational programme (89%) and teaching (95%).

Areas for improvement:

Students’ language skills should be used to promote the University
brand in the region, country and abroad. For example, the project
«Famous Streets and Sights of Harbin» should be developed and should
include the interactive map of the city with comments in different
languages.
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DISTRIBUTION DIGRAM
OF THE EXTERNAL REVIEW OUTCOMES
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CONCLUSION OF THE EXTERNAL REVIEW PANEL

Based on the self-evaluation report analysis, documents and data
submitted the External Review Panel has come to the conclusion that the
Bachelor educational programme «English» delivered by Heilongjiang
University fully complies with the joint standards and criteria of public
accreditation of the National Centre for Public Accreditation and the
Higher Education Evaluation Centre of the Ministry of Education of the
People’s Republic of China.

The External Review Panel recommends that the National
Accreditation Board accredit the Bachelor educational programme
«English» delivered by Heilongjiang University for the period of six
years.
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SCHEDULE OF THE SITE VISIT OF THE EXTERNAL
REVIEW PANEL

Date Time Activity
Preliminary meeting of the External Review
November 11, | 19:00 -19:30 Y Danel
Monday
19:30 -20:30 Internal meeting of the Panel
. . Meeting with the HLJU administration and staff
8:30-9:30 - o
members responsible for accreditation
09:40-11:00 Tour of the University
11:00-12:00 Atte_nding_ classes, _holf:ling meetings and
November 12’ interviews, reviewing documents
Tuesday 12:10-13:00 Lunch
14:30-18:00 Meetings and interviews
18:30-19:30 Dinner
19:30-20:30 Internal meeting of the Panel
8:30-12:00 Atte'ndmg' classes, 'holfjlng meetings and
interviews, reviewing documents
12:10-13:00 Lunch
November 13, 14:30-16:30 Meetings and interviews
Wednesday
16:30-17:30 Internal meeting of the Panel
18:00-19:00 Dinner
19:00-21:00 Internal meeting of the Panel
November 14, 9:00-11:00 Closing meeting of the External Review Panel
Thursday ’ ’ with the representatives of the University
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